¥ CBEP BAHK

[puiaoxenne Ne 17.2 k Ansoomy popm
Konx 120211041

YCJ0BUA ITIPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimume Y clioBust IpoBEAEHHS PacyeToB 110 OIIEPaLlUsIM OIUIATHl TOBAPOB/YCIIYT Ha YCIOBUAX HEIYOIMYHBIX TapH(pOB
MIPEICTaBILIIOT COO0I HOBYIO pelakinio Y CIOBHIA npoBeneHus pacdeToB Mexmy IIAO Coepbank u [IpennpustieM mo
oreparysM C HCIoJb30BaHueM OaHKOBCkMX KapT (sKBaipuHr) /YCIOBHI NpOBENEHUS PAacueTOB 10 OIEpaIlUsIM,
COBEpPLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEAECHUS PacyeToB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH MHTepHeT (VIHTEepHeT-9KBalipHHT).

B Hacrosmux YcIoBHAX NPOBEICHHS PAacuyeTOB IO ONEPALMAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHUSX HEIYOIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPUCOSTNHEHUN U TOKYMEHTaX, CCBUIKM Ha KOTOPBIE JAFOTCS B HACTOSIIIIX
VY CnoBUsIX, NCTIONB3YIOTCS CIEAYIONINE TEPMUHBI, UMEIOIINE OTPEJINICHHOE HIKE 3HaYCHHUE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mporenypa 3anpoca IIpennpusruem paspemieHus or baHka nim MHOTO IOPHAMYIECKOTO JIMIA,
JericTBytomero or nMeHn banka, Ha mpoBeaeHne Onepanuu U noiaydeHus orsera. OTBeT Ha 3ampoc comepkut Kox
ABTOpH3anyy 1100 OTKa3 B €ro NMPeIoCTABICHHN.

1.2. Bank - [Iyonuunoe akipoHepHoe o0rectBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ IOMOILbI0 KoToporo IlokynaTens coBepiuaer omiaty ToBapoB/ycayr B nonb3y Ilpennpustus.
Just cosepuienuss Onepaumii Kapra mMoxker ObITh mpencTaBieHa Ha (U3MYECKOM HOCUTENE, IyTeM YKazaHus ef
PEKBH3HMTOB, a TaKXKe 4epe3 MOOMJIBHOE YCTPOMCTBO, KOTOpoe mo3BoisisieT IlokymaTenro coBepuIaTh ONEpanuy I10
TEXHOJIOTHH GeCIPOBOJHON BEICOKOYACTOTHO cBsi3u Masioro paauyca aeiicteus (NFC). [lepeuens KapT, mpuHHMaeMbIx
k omwtate B TCT, npusenen B [lopsiake npoBenerus onepanuii B ToproBo-cepBUCHBIX ToUkax/Ha Pecypce, pazMernieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIIWii) U WHOW cueT B baHke, OoTKpHITHIA [IpeAnpuaruio Ha OCHOBAaHHH
JIOTOBOpa GAaHKOBCKOTO CUETa.

1.5. BaHnk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHM3yIOImas
TOYKH TIpHeMa OIuIaThl TOBapoB/YCIYr M OCYIIECTBIIIOMIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpAaIMi, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KBalipepoM B TOM YHCIIE BBICTYIAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTe)HON CHCTEMBI U OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuueckuii MeTOA MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKaTens KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThi? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepmunag) — DJICKTPOHHBIA TEpPMHHAJ, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepxKarTesns KapThl.

1.9. Benaop — pa3paboTUUK MPOrPaMMHOr0 00eCIieueHus], CHCTEMHBIH HHTErpaTop ((hu3uuecKoe JUIO/IOPUANIECKOe
JIMLO/MHMBUIYAIbHBIN NIpeqpUHUMaTenb), B ToM uucie bank (bank-Bennop), okasblBalomuii yciuyru mo
MOJKIIIOUEHUIO U TeXHUUYeCKoMy compoBoxaeHnio QR-xoma mnsa Ilpennpustuii. B pamkax nHacrtosimero JloroBopa
Benpop, 3a uckimouenuem, koraa Bengopom sisnsierca bank, Moxer:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOLICHHS Ha pPa3paboTKy mporpamMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos omy6nukoBan Ha OdunnansHoM caiite baHka,

® OCYIIECTBIISITH CBOIO JAESATEIBHOCTh 0€3 JOTOBOPHBIX OTHOIICHMH ¢ baHKOM, IpH 3TOM AEHCTBUS JaHHOTO
Bennopa bankoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCS;

1.10. Bo3sBpar miarteska — ornepanusi, HHUIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBmiiamMu [lnartexnoi
CHCTEMbI 1 OCIapHBaloIas NpenbsBiIeHHyl0 bankom-skBaiipepom onepanuto (Tpanzakuuro). PesynsraTom onepannu

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B OTHOMmeHHH JlepkaTeneii bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



«BO3BpaT IJiaTexa» ABJIACTCA CIIMCAHUEC ACHCIKHBIX CPEACTB CO CUCTaA BaHKa-aKBaI‘/ipepa 1 3a4MCJICHUC TaKUX CPCACTB HA
cuet baHka-smuTeHTAa.

1.11. [depxateanr kapthl (Hep:katenap) — [lokymatens — ¢usndeckoe TUIo, Ha UM Kotoporo Kapra BhimymeHa
bankom.

1.12. ﬂOKyMeHT mo omnepanvum — JOKYMCHT Ha 6yMa)KHOM HOCUTECJIC WX B DBJICKTPOHHOM BHJC, SIBJISTFOIIIAMCS
OCHOBAaHUEM JJId OCYUIECCTBJICHU PACUCTOB 11O OnepauI/mM.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM IIPOBEJICHUS PACYETOB
[0 OIEepalysAM OIUIaThl TOBApOB/YCIYI Ha YCIOBHAX HEIMyOJMYHBIX TapudoB, a Takxke 1o BbIOOpy Ilpennpusitus x
VYcnoBusIM B3aMMOJICHCTBHSI CTOPOH IIPU MOJKIIOYEHUH YCIYTH KPEAUTOBAHUS (PU3MYECKUX JIUIL JUIS OIUIAThl TOBApOB
W/WIH yCIIyT, cocTaBlieHHOe 10 popme baHka.

1.14. WHTepHeT-3KBaWpUHI — TpenoCTaBiIeHHEe yciuyr skBaiipuara bankom [IpemnpusTuro, OCymIecTBISIOMIEMY
npueM ormiatsl ToBapos/ycmyr Ha Pecypce. Omuata ToBapos/yciayr B MHTepHET-3KBalipHHI€ OCYILECTBISETCS C

ucnonb3zosanneM Kaprei/ee pexsusurtos/SherPayOnline® /Tlnarexnoro cuera’,

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(POBOIT KO, MOATBEP KIAIOMNN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKHE CpEICTBA W HMX KOMIUIEKCHI,
oOecrieunBaroLIye 3anch U XpaHeHHe (pUCKaIbHBIX TaHHBIX B (PUCKAIBHBIX HAKOMUTENSIX, (POPMUpPYOLTHE (UCKAIBHBIE
JIOKYMEHTBI, 00eCIIeunBaroIKe repeaady GUCKalIbHbIX JOKYMEHTOB B HAJIOTOBBIE OPraHbl Yepes oreparopa GUCKaIbHBIX
JTAHHBIX U Ne4aTh (PUCKATIBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCUTEISX B COOTBETCTBHH C IIPAaBHIIAMH, YCTAaHOBJICHHBIMHU
3aKoHOJaTenbcTBOM Poccuiickoit denepanun 0 MPUMEHEHUH KOHTPOIBHO-KACCOBON TEXHHUKH.

1.17. Jlmunblii kaduHer WHTepHeT-dKBaiipmHra — OaHKOBCKMH INPOrPaMMHBIA KOMIUIEKC, OTOOpPaKarOIIUi
nndopmanuto [Mpennpusatus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInunelii kaOuHer
WnrepHer-skBaiipunra sBisiercst yactblo CIIOII. IIpaBuna nonb3oBanus JInunbeiM xaOuHeTroM MHTepHET-3KBalipHHra
pasmernensl Ha OdurmaabHOM caiite banka.

1.18. Jlmunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIAH KOMIUIEKC, B TOM YHCIIC
MPEIOCTABIIAIONINI BO3MOKHOCTh OTOOpakaTh nHpopManuio mo OneparysiM, COBEPIICHHBIM ¢ HCIOJb30BaHueM KapT
Ha MoOunsHOM TepmuHane (mPOS), a Taxke coXpaHATh U nepecbulaTh Yeku, noiayueHHble ¢ MoOOWIBHBIX YCTPOICTB
[Ipennpusus.

1.19. MoobuabHblii kKaccup — nporpamMmuoe obecnieueare OO0 «IBOTOPY», ¢ HHTETPUPOBAHHBIM B HeTO MOOMITEHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), nosBosnsitomee cosepinats Onepauuu no Kapram u ¢ HaTUYHBIMH
neHexxHbiMu cpenctBamu B TCT, a Tawke mepenauy (QucKaabHBIX AaHHBIX B (DefepaibHYI0 HAJIOTOBYIO CIYKOY
Poccwuiickoii denepanun. B pamkax Hactosiero Jloropopa bank nmo ykazauuto [Ipennpusitust B Bune ohopMIIeHHOH Ha
OyMa)XHOM HOCHUTEJIe HJIH B yieKTpoHHOM Buje Mupopmarmu o TCT winu 1o yka3aHuio B JIIOOOM JIpyroM BHJE Iiepeaaet
3asBKy Ha moakirouenue cepsuca B OO0 «9Boropy. [TogkimroueHne cepBrca OCyIECTBISIETCS HA OCHOBAHUU OTIEIBHO
3akiroueHHoro mexay Ilpennpustuem u OOO «DOBoTop» moroBopa. OmnucaHue cepBUCa W YCIYT, (GOPMHUPYIOLUIUX
TapudBl, a TAK)Ke UMEIONIUXCS OTpaHuYeHU T pasmereHo Ha caiite OO0 «3BoTtop»: https://market.evotor.ru.

1.20. SMoouabnoe npuioxenue s Ipeanpustuii (Tap on Phone) — nporpammuoe obecnieuenue Bamka,
npenocrasisiemoe [peanpusituio/TCT mns coBepiienus Oneparuii mo Kapram.

1.21. MoOunibHoe npujoxenue 1 Jlep:karesst — nporpaMMHOe obecriedeHre, HCKIFYUTENBHOE MPABO HA KOTOPOE
npuHaIekuT baHKy, yCTaHOBJIEHHOE Ha MOOWIBHOM ycTpoiictBe Jepxkatens® (cMapT(OH W/WiM MHOE yCTpOKCTBO,
NOAJICPXKHBAIOLIEE YCTAHOBKY MPOrPAMMHOIO oOOecledeHHs) M IMPedOoCTaBiIsIoIIee BO3MOXHOCTD Jlepikareino
MOATBEPXkKIATh npoBeneHne Onepanun ormiatel. MOOWIBHBIME MTPUIIOKeHUsIME Juist Jleprkarens sBisiiorcsi MoOuiibHOe
npuitoxkenne «Coep» (MIT «Coep») 1 MobunbHoe npusioxenune «Coepbank Ounaiiny (MIT «Coepbank OHnaitny).

1.22. Moouabnblii TepmuHaa (mPOS) — siekTpoHHOE NPOTrPaMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIOIICE
ocyuectBiATh npueM Kaprt B TCT nns npoeaenus Onepauuid.

1.23. MoouiabHoe ycrpoiictBo IIpeqnpuiTUsi — DBICKTPOHHOE YCTPOWCTBO (CMapT)OH WM  IUIAHIIET),
npuHaexariee [penpusaTHIO, Ha KOTOPOM yCTaHOBIIEHO MoGmibHOe npunokenue 1is [peanpustuii (Tap on Phone)’
i MoOMIIbHBIN Kaccup.

1.24. OG6cay:xkuBawInasi KOMIIAHUSI — OpraHu3anys, JeiCTBYIONIAas OT MMEHH M 10 NopydeHHio baHka B Iesx
BBITIOJTHEHUSI BO3JIOKEHHBIX Ha bank B pamkax Hacrtosimero JloroBopa ¢GyHKIUA. AKTyalbHBIH TEepeYeHb
OOcyxuBaromux KOMIaHuii pazMeniaercs Ha O¢punmanpHoM caiite banka.

1.25. Omnepanus — reiictBue, ocyniectisiemoe [Ipennpustiem u (uiam) Ilokynarenem, B Tom yrcie Onepanus OriaTel,
Onepanust otMeHsl, Orneparys Bo3Bpara.

8 IIpu HaMM4KUM TEXHUYECKOI BO3ZMOMKHOCTH.

4 IIpy HATMYUN TEXHUYECKOH BO3MOKHOCTH.

® BO3MOXHOCTb ycTaHOBKM MoGuibHOro npunoskenus s [peanpustuii (Tap on Phone) He mpenoctasnsercs ¢ 20.08.2022 .
¢ Tombko Jlepsxarens bankosckoit kaptsl IIAO Coepbank.

" BO3MOKHOCTh yCTaHOBKH MoGuiIbHOro npustoxenus s [peanpustuit (Tap on Phone) He npemoctasnsercs ¢ 20.08.2022 r.



1.26. Omepanusi Bo3BpaTa — onepauus NO Bo3Bpary llpennpusitueM AEHEKHBIX CPEICTB IO IPOBEICHHON
IMokynatenem Omnepanuu omiarsl npu Bo3Bpare/orkase [lokynarenem ot Tosapos/yciyr Ilpennpustus. Onepanus
BO3BpaTa OCYLIECTBISIETCS TONBKO MOCHIE NPOBEACHHUS DIEKTPOHHON CBEPKU UTOTOB.

1.27. Onepanus omaarsl — omrata ToBapos/ycayr Ilokymarenem Ha [Ipemnpustum/sB TCT/ma Pecypce,
ocylecTBseMas ¢ ucnonbzopanueM Kaptei/eé pexsusutos/NFC-kaptei®/SberPay®/ Inatu QR%/TInatesxuoro cuerat ¢
00S3aTENBHBIM TIPOBEIECHUEM ABTOPH3AIINH.

1.28. Onepauus orMeHbl — orepamus, BemonHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepMuHane/CmapT-
TepmuHaie/Pecypce, ¢ nenbio oTMeHbl ABTopu3anun. Onepanus OTMEHbl ABTOPU3ALUH BBINOJIHACTCS 0 MPOBEACHHS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.29. Ornoxennblii muarex — Omnepanys oOmIaTel, OCYIIECTBIsAEMas Ha OCHOBAaHUM MOJYYEHHOTO OT
pennpustus/TCT cooOuieHus, HaNpaBIEHHOTO C MCHOJNB30BAaHUEM OJIEKTPOHHOTO TEPMHHANA, O HAJIMYUH
3agommkeHHocTy [okynatens nepex [Ipeanpusatruem/TCT, oka3pIBarOIUM TOCTHHUYHBIE/ TTIPOKATHBIE YCIIYyTH/YCIYTH O
OpTaHMU3aIH BOJHBIX KPYH30B U T.II., IOCIE OKOHYATEIFHOTO pacderTa.

1.30. O¢uuunanbHeii caiit Banka — opuunansHelii caift Banka: https:www.sberbank.ru®,

1.31. TlnaTe:xHasi cucTeMa — COBOKYITHOCTh OpTaHU3AIIHiA, B3aUMOICHCTBYIONIUX O TipaBmiiaM [lmaTexHOM CHCTEMBI
(COBOKYITHOCTB JOKYMEHTOB, ONIPEACIAIONINX YCIOBHS YIacTHsI OPraHU3aIMH IIPH OCYIECTBICHIHN NTEPEBOIA ACHEKHbBIX
CPEZACTB, OKa3aHUs YCIYT IJIATEKHONH HMH(PPACTPYKTYpPbI, B3ANMOACHCTBUS MEXIy yJaCTHHKAMH CHUCTEMBI, B T.4. TIPH
MPOBEACHUH PETCH3MOHHOM PabOTHI 110 OMEPAIUAM C IPYTUMH OaHKaMH) B IIEJISIX OCYIIESCTRICHUS MEPEBOIA JCHEKHBIX
CpPEACTB.

1.32. Tlnare:xHasi crpanuna (mpuMeHuMo 1y UHTepHeT-3KBalipuHra) — OTIeNbHAs CTPaHUIA, JOCTYI K KOTOPOit
obecrieunBaeTCsl MOCPEACTBOM CETH HMHTEPHET, coaepkamias Habop monel ¢ mH(poOpMamueld o Iarexe, 3akase u
BBICTABJICHHOM CUETe, 0TOOpaKarOLIMil JOCTYIHBIE CIIOCOOBI OILIATHI ¢ Hcnoyib3oBanueM Kaptel/SherPay. [Ipennpusitue
MOXET UMETh COOCTBEHHYIO [1aTexxHyl0 CTpaHHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpusrtus ects neiictByromuii ceprudpukar PCl DSS. TInarexxHast cTpaHuna co3faeTcss U pa3MeniaeTcs Ha
Pecypce, u(mnmm) OdunmansHom caiite banka, n (uim)B MoOwibHBIX npuioxeHusx ans Jepxkarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOJIb30BaHHeM MOOUIIBHOTO MPUIIOkKeHus st Jlepxkatens).

1.33. TIlnarexHsblii cuyer — OaHKOBCKHN cYeT, OTKpHITBIH bankom Ha mMs [lokymaTtens, ¢ MOMOIIBIO KOTOPOTO
[oxymatens coepmaer Omepannu, B ToM dncie omiaty ToBapos/yciyr, B TCT/Ha Pecypce. IIpoBenenne Oneparimid,
oTpaskaeMbIX 0 IlnaTeskHOMY cueTy, OcyIlecTBIseTCs ¢ ucnoib3oBanueM SherPayQR*3/SherPayOnline.

1.34. TIlaatu QR - cepsuc banka, nozsonsromuii [IpeqnpusTHIO NPEIOCTABIATh ASPKATENIAM KapT, SMUTHPOBAHHBIX
KPEOUTHBIMH OpraHu3anusamu, 3a wuckmodeHneM [IAO CoOepOaHk, BO3MOXHOCTH COBEPIICHHS B aApec TaKOTO
Ipennpustus Onepanuy omnarel 1o QR-koxy?®.

1.35. TIlosTopsiiommecss miaare:xxku — Onepanuyl OIJIAThl, OCYHIECTBISEMbIE PErYJSIPHO B TEUCHHE OIPENSICHHOTO
nepruona BpeMeHu. OcymectBinenue Omnepanuil omaTel Ha Pecypce MOXXeT NpPOU3BOAMTECS B TOM YHCIE C
ucroiib30BaHueM MoOuinpHOro npuinoxenust st Jepxkarens (Bkimodass BeIOOp u  uM3MeHeHue Jlepikarenem
MHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (uin) npekpaiienue Jlepxarenem mpoBeneHus: [ToBTopstomumxcs miaTexen ¢
HCTIONB30BaHHeM MOGHIIBHOTO MPIIOKEHHUS st JepKaTens).

1.36. IMokymaTeb — (HU3NUECKOE IO, OCYIIeCTRIIoee Onepaluu B 1eisiX mpuodpereHust uM ToBapa/ycayru nin
BO3Bpata/otkasa ot ToBapa/yciyru.

1.37. Tloxkynku B KPeIUT — CEPBUC MPEAOCTABISIONINN BO3MOKHOCTE oruiaThl [Tokymatenem Tosapos/ycnyr B TCT/Ha
Pecypce 3a cuer mnpenocraBieHHoro bankom Ttakomy IlokymaTemio kpenurta/kpeauta Oe3 meperaTel.  Jlns
npenocrapieHus [lokynaTtensM yka3aHHOH B HAcTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha HOJAKJIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3MUECKUX JIUIL JJIsI OTUIATHI TOBAPOB H/UITU YCIYT B COOTBETCTBUH C
VYCoBUSIMH B3aUMOJICHICTBHS CTOPOH IPHU HMOJKITIOUEHUH YCIYTH KPEIUTOBaHUS (PU3MUYECKUX JIMI] AJIS OIUIaThl TOBApOB
u/uim ycayr, pa3merieHHbiMu Ha OdunuansHoM caiite banka.

1.38. TIpemaBTopm3amus — ornepaius Mo Pe3ePBUPOBAHHIO JICHEKHBIX CPeACTB Ha KapTe st mocieayroiei oniarsl,
Tpebyromas noaTBepkAeHus co cTopoHbI [Ipeanpusatus/TCT ¢ ykazaHueMm CyMMBbI CITUCAHUSL.

1.39. Ilpennmpustme — ToproBo-cepsucHoe upennpusitue (TCII): ropuandeckoe JMIO / WHIMBHIYaJIbHBIA
npeanpuanMarens (MI1), agBokaTsl, HOTapUYChl U UHBIE JIMIA, 3aHUMAIOIINECS] YaCTHON NPaKTUKOW, NPUHUMAOIIHE

8 [Ipu HaMMYMH TEXHUYECKOH BO3ZMOKHOCTH.
® IIpu HATMYKMH TEXHUYECKOH BO3MOMKHOCTH.
0 [Tpu HaMMYNK TEXHUIECKOH BO3MOKHOCTH.
1 TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
12 https:www.sberbank.ru pasnen «KoprnopatuBasiM kauentam/Manomy 6usnecy u UII».
%3 [Tpn HaMYNHM TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
5 TIpu HATMYMH TEXHUYECKON BO3MOKHOCTH.



Kapry/ee pexeusute/NFC-kaptei®/SberPayt’/TinatuQR¥®/Tlnarexueiii  cuer'® B  KkadecTBe CpencTBa  OIUIATHI
Tosapos/yciyr. [IpeanpusaTHE MOKET UMETH OiHY TOProBO-CEPBHMCHYIO TOUYKY WJIM CETh M3 JABYX W Gosnee Toproso-
CEPBUCHBIX TOYEK.

1.40. TIpuaoxenus IBoTop — nporpamMmmuoe odecreuenue OO0 «IBOTOpY», 3a8BKY Ha NOIKII0YEHHUE, KOTOoporo bank
o ykaszasuto [Ipeanpustus B Buae ohopMICHHONH Ha OyMaXHOM HOCHTENE WM B 3JEKTPOHHOM Buae MHpopmarm o
TCT unu no yxazanuro B 1o60oM apyrom Buze nepenaet B OO0 «3BOTOP» HPH YCIOBUU OJJHOBPEMEHHOTO TIOAKIIOUCHHUS
CmapTt-TepmuHaiioB banka Ha ycnoBusix TapudoB «buznecy, «MakcumanbHbIN», «ONTHMaNIBHELY», «Bce BKiItoueHo 15y,
«Bce BrmoueHo 36». Breibop [IpunoskeHnss DBOTOp, NOCTYHNHOTO K IOAKIIOYEHHIO uepe3 baHK, ocylecTisercs
[pennpusituem B Mapopmanuu o TCT. [oaxmoueHne ocymecTBIseTcss HA OCHOBAaHHH OT/IENIBHO 3aKIIOYEHHOTO MEXITY
[peanpusituem 1 OO0 «3BoTOp» Norosopa. Onucanue cepBrca U yciyr, GOPMHUPYIOLIMX Tapr (b, a TAKKe MMEIOIUXCS
orpaHuueHuii pasmelneHo Ha caiitre OO0 «DBotopy: https://market.evotor.ru.

1.41. Ilporpamma jJosiisHOCTH 1 AepxkaTeseid Kapr « MAP» — nporpamma noomupenus nepskareieit kapt «MUP»,
peanusyemas AO HCIIK u npenycmarpuBaromas Bo3spat [IpennpustieM 4acT CpecTB, MOMydYeHHBbIX o OnepanusamM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cornacoBanHbIM Mexy [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, cnocoObl ¥ MOPsIIOK B3aUMOICHCTBHS, TAPU(BI,
npaBa M OOSM3aHHOCTH Y4YacTHHKOB, a Tak)Ke Ha3BaHue [IporpaMmsbl nosmibHOCTH Ui Aepkareneit Kapr «MUP»
perymupytorcst npasmwiamu AO HCIIK, omy6miKkoBaHHEIMY Ha caiiTe: WWW.privetmir.ru.

1.42. TIIporpamma «CoepCnacudo» (IIporpamma) - nporpamma JIOSZIBHOCTH, TOCTPOEHHAS! HA CUCTEME HAKOIUICHHUS
U WCHOJB30BaHMS Ha OCHOBE CIIEIHAIBHOTO IporpaMMHoro obecrneuenuss bonycoB u/mmm CoOepMwis w/mnm
npenoctapieHuss CKUAOK, HAmpaBlieHHAas Ha CTUMYJIHPOBAHHME AKTMBHOCTH €€ YYacTHHKOB B MHCIOJb30BAHUU
YuacTHHUKaMU MPOJYKTOB U yciIyr baHka, mpuoOpeTeHnn ToBapoB, paboT, yciuyr YuyacTByomux komnanuii. [Iporpamma
peanuzyercst bankom u ynpaBisercs Y noiHoMoueHHON komnanuei. [Tonpoonas nuadopmanust o [Iporpamme, IlpaBunax
ITporpammel, ucnons3yeMsix B [IpaBmiax IIporpamMMel TepMHHAX ONmyOJIMKOBaHA Ha caiite: Www.Spasibosberbank.ru,
n/un www.new.spasibosberbank.ru, n/unu wWww.sberspasibo.ru.

1.43. Pa6o4uii 1eHb — 1eHb, KOTOPBIN HE MPU3HAETCS B COOTBETCTBHH C 3aKOHOJaTeNIbcTBOM Poccuiickoii denepanuu
BBIXOJIHBIM | (MJIH) HEPAOOUYHM MPa3THHYHBIM JTHEM.

1.44. Pacuernas wuHopmanusi — wHpopmanus mo OrmepanusM, mepemaBaeMas B baHK-dkBailipep, B paMKax
MIPOBECHUS IIPOLEAYPHI DIEKTPOHHON CBEPKH MTOTOB 3a ONPEACICHHBIIN EPHO.

1.45. PeBepcuBHas TpaH3akuus — QUHAHCOBO-MH(OPMAIIOHHOE COOOIIeHNE, KOTOpoe baHK-3KBaiipep HampaBiseT
B [lnaTexHylo cucTeMy sl OTMEHBI paHee HANpPABICHHON TpaH3aKWU (HAaNpHMep, B Clydae OIIMOOYHOrO
npenbsBieHus Tpanzakuuy). B pesynprare 06paboTKy 3TOro COOONICHHS MPOUCXOAUT CTUCAHNE ACHEKHBIX CPEACTB CO
cuera [IpexnpusaTus v 3a4nciIeHie UX Ha cueT [lokynaTens.

1.46. Pecypc — caiiT B ceTH HMHTEpPHET, MOOWJIbHOE NPWJIOKEHUE WM HHOE HH(POPMAIMOHHO-TEXHOJIOTHYECKOE
peuieHue (B TOM 4YHMCIIE MECCEHIDKEPbl U COLMANBHBIE CETH), MO3BOJIIONINE C IMOMOLIBIO MPOTrPaMMHO-ANIapaTHBIX
CPEACTB, IpeNoCTaBlIeHHBIX baHkoM, ocymiecTBIsITh peanu3annio ToBapos/yciyr [Tokynarensm.

1.47.  SberPay? — ceppuc banka, nossonsromuii [TpeANpUsTHIO IPEAOCTABIATH AepxkKartensaM KapT, SMUTHPOBAHHbIX
bankoMm, BO3MOXKHOCTH coBepuieHus Onepanuu oraTel B aapec Takoro [Ipeanpusitus:

- SherPayFaceScan — ¢ ucnonb3oBanueM bruomeTpudeckoro Meto1a naeHTUGUKALNHY;

- SberPayQR —mio QR-koxy.

- SberPay Online - ¢ ucnonb3oBanunem kHOMKU ¢ 0003HaueHHeM «SberPay» Ha Pecypce.

1.48. Coepbank OmnuaiiH — aBTOMATH3MPOBaHHAS 3allUIICHHAas CHCTEMa IMCTAHIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Jlepxatens ¢ ucnoiab3oBaHreM MoOOHIBHOTO IPHIIOKEHHS 11 [leprkaTerts.

1.49. CpoaHblii 4YeK 3JJIEKTPOHHOT0 TepMHHAJAa — OyMaXHBI OTYET, pacreyaThIBAEMBId ODIIEKTPOHHBIM
TepMuHANIOM/CMapT-TEpMHUHAIOM W COJEpXKalliii nTOroByro uHpopmanuio no OmepauusM 3a OIpeNeTeHHBIN
IIPOMEKYTOK BPEMEHH.

1.50. CucremMa TUCTAHOHOHHOTO DAHKOBCKOTO odcayxkuBanus (cucrema JIbO) — aBromMaTH3MpoBaHHAs CHCTEMa

«Cbepbank buzHec», TOCPEACTBOM KOTOPOW OCYIIECTBISACTCS JWCTAHIIMOHHOE OAHKOBCKOE OOCITYKUBaHHE
IpeanpusiTist Ha OCHOBAaHHH OTICILHO 3aKJIFOUEHHOTO 0roBOpa ¢ baHkowM.

1.51. Cucrema npoBeaenus 3jeKkTpoHHbIX muatexeii (CIIIII) — cienmann3npoBaHHbIH armapaTHO-TIPOrpaMMHBIH
KoMIuteke baHka, mpeiHa3HaueHHBIN JUIs TIPOBEICHHST O€30MaCHBIX IEKTPOHHBIX IUIATEXKeH B CETH MHTEPHET.

1.52.  Cmapr-POS — anmapatHO-1porpaMMHbIi KOMIUIEKC, COCTOSIIMI U3 TONHO()YHKIIHOHAIBHOW OHJIAH KacChl Ha
0aze onepannoHHON cucteMbl Android U DIeKTPOHHOTO TepMHUHATA B OJHOM KOPITyCE.

16 TIpu HATMUMH TEXHUYECKOH BOSMOKHOCTH.
¥ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
%8 [Tpn HaNMYNHM TEXHUUYECKOH BO3MOKHOCTH.
® TIpu HATHYMHE TEXHUYECKOH BOSMOKHOCTH.
2 TIpumenumo Tonbko A Kapt, smutuposannbix [TAO C6epbank, 3a uckmouenrem Kapt Momentum.


http://www.privetmir.ru/
http://www.sberspasibo.ru/

1.53. Cwmapr-TepMuHAd — annapaTtHO-NPOrpaMMHbIH  Komiuiekc, Cmapr-POS/OBoTOp+,  mo3BOJISIOMIMIA
ocymecTBisiTh npoBenenne Onepanuii B TCT u obecnieunBarommii nepepavy QpucKanbHbIX JaHHBIX B PenepalibHyIo
HaJIoroBylo ciyk0y Poccuiickoit ®exnepann. CmapT-TepMHHAI MOXET SIBISIThCS CcOOCTBEHHOCThIO banka (Cwmapt-
TepMUHaN baHka) M ycTaHaBIMBAaThCS Ha CPOK neiicTBus JloroBopa, mnm coOcTBeHHOCTHIO mpeanpustus (Cmapt-
TepmMunan [lpeanpustus)?l ¢ BO3MOXHOCTBIO YCTAHOBKH NPOTPAMMHOrO obecredenus banka s oOecredeHus
MIPOBEICHUS PAacyeTOB OIIIaThl ToBapoB/ycayr Ha cpok neiictBus JJoroBopa. CmapT-Tepmunan banka nmpenHa3zHaueH u
MOXET HCHOJIb30BATHCS TOJNBKO B IIEIAX ucrmonHeHus Jlorosopa. Cmapr-TepMuHansl baHka MOTYT OBITH OCHAIIEHBI
YCTPOHCTBAMH, MO3BOJIIOMIMMH PACIIO3HABATE U CYMTHIBATH OMHOMEpHEIH (1D ckaHep) uitk AByMEpHBIH IITPHXOBOM KO
(2D ckaHep), KOTOPBIE HCIOIB3YIOTCS Ul MAPKUPOBKH TOBAPOB, C YIAKOBKH TOBapa M 00CCIICYMBAIONIMMH [IEPEAady
stoit mH(opMaru Ha Cmapt-tepmunan wimm KKT. Onucanue yciryr, GopMHUPYOMUX Tapu(bl U MapaMeTpsl CepBHCca
Cmapt-TepMuHaia, pa3menieHsl Ha OdumansHoM caiite banka.

1.54.  Cranaapr PCIl DSS (Payment Card Industry Data Security Standard) — craHmapt Ge30macHOCTH JIaHHBIX
MHYCTPUH [UIATEXKHBIX KAPT, KOTOPBIH OMKMCHIBAET TPEOOBAHKS K 3ALIUTE JAHHBIX O JEPIKATENAX KAPT IIPU UX 00paboTKe,
nepenaye W XPaHEHWH, a TAKKE PEraMEHTUPYeT NpaBuia Oe30IacHOM pa3pabOTKM, MOANEPKKU M OKCIUIyaTal[ud
IUIATEXKHBIX CHCTEM.

1.55. Tapudnl Banka — croumocts yenyr banka 3a BeinosnHeHue pacuetoB ¢ [Ipeanpustiem no Oneparusm omiaTsl
B BUJIE IPOLICHTA OT CyMMBI Kask1oi Oniepaliuy omiaThl, ykasanHas B 3asBJICHUH, a TAK)KE CTOUMOCTB YCJIYT 332 CEpBUCHOE
oOciTy>)kMBaHUE I IUIATHI 32 HACTPOHKY | monakioueHne CMapT-TepMuHanoB banka, pazMernenHas Ha OdupaasHOM
caiite banka.

1.56. Texunosorus 3DSecure — TexHojorus ayreHTH(ukanuu [lokynarens mpu MNPOBEIACHUU IUIATEKEeH uepes
MyOJIMYHBIC CETH, OCYIIECTBIsIEMast B COOTBETCTBHH CO CTAHAPTaAMH IJIATE)KHBIX CUCTEM. B paMkax TaHHOH! TEXHOIOTHH
ayrenTudukanus [lokymarens ocyiiecTBiseTcs Ha cepBepe banka-sMuTeHTa.

1.57. ToBap/ycayra — ToBap, paboTa, yciyra, pe3yjibTaT MHTEUIEKTYaJbHOW JEATENILHOCTH, peau3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.58. Toproso-cepBucHas Touka (TCT) — mecto peanmzaunu ToBapos/yciyr, npuHamiexamee [IpennpuaTiio u
3apeructpupoBanHoe bankom Ha ocHoBanmm Hupopmanuu o TCT. ®@opma Hudopmamumm o TCT pasmerneHa Ha
O¢unmansaOM caiite baHka.

1.59. ToproBsiii aBTOMAT — yCTPOWCTBO, Ha KOTOPOM YCTaHOBJIEH DJIEKTPOHHBIA TEPMHUHAN, OCYIIECTBIIOLICE
Toprosimo ToBapamm/ycimyramu, oIuiaTa ¥ BBIAa4a KOTOPBIX OCYIIECTBIISICTCS C TIOMONIBIO TEXHHYECKHX
IpUCTIOCOOIEHHH, He TPeOYIOINX HENOCPEACTBEHHOTO yuacTus padoTHHKa [Ipennpusarust.

1.60. ToproBslii IKBaiipuHI — IpeaoCTaBlIieHHE YCayr sKkBaiipunra bankom [IpeanpusiTuio, ocymiecTBIsIOMIEMY
npuem omatel Topapos/ycnyr B TCT. Ormuara ToBapos/ycinyr B ToproBoM 3KBalpuHIE OCYHIECTBISETCS C
ucnons3oBanueM Kaptel/ee  pexsusutop/6e3 mpenbsasienus — Kaptel/NFC-kaptei??/SherPayFaceScan?®/SherPay
QR?/TInatu QR?®/ /MnaTesxnoro cuera?,

1.61. Tpau3zakuusa — ¢puHAHCOBO-MH(POpMaImoHHOe coolmenne o copepureHnn Omeparun ¢ Kaproit B8 TCT/Ha
Pecypce.

1.62. Hudposas kacca — cepsrc OO0 «IBOTOP», TO3BOISTIONIHH (POPMHUPOBATEH (PUCKATBEHBIC TOKYMEHTHI BHE MECTa
COBEpIICHNS pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKAIBHBIX JaHHBIX Ilepeiady (pHCKaIBHBIX JOKYMEHTOB
B DenepanbHyIo HAIOTOBYIO ciIy)0y Poccuiickoit @enepannu u HarpasieHHe (pUCKaIBHBIX JOKYMEHTOB B 3JIEKTPOHHON
(opme Ha aDOHEHTCKHUI HOMEp JIMO0 ajxpec MeKTpoHHOH mouTs! [Tokymarens. B pamkax Hacrosmiero lorosopa bank mo
ykazauuio [IpeanpusaTust B Bue 0pOPMICHHON Ha OyMa)XXHOM HOCHTEIIE HITH B 3JieKTpoHHOM Buae Mudopmaru o TCT
WK TI0 yKa3aHHIO B JIF0OOM JPYroM BUE NepeaacT 3asBKy Ha nmoakiaroueHue cepeuca B OO0 «DBOTOP» IPH yCIOBUU
OJIHOBPEMEHHOTO MOAKIIIOUEHUs yciryru IHTepHeT-3kBalpHuHTr. [loAKII04eHne cepBUCca OCYIIECTBIIACTCS HA OCHOBAHUHT
OTHENBHO 3akiodeHHoro Mexay llpeampuaruem u OOO «OBotop» moroBopa. OmmcaHue cepBHUCa U YCIYT,
(dopMupyoImx Tapudbl, a TAKKE MMEIOIIMXCsI OTpaHUYeHU pa3mMerneHo Ha caiite OO0 «3JBotopy: https://evotor.ru.
1.63. UYek »iaexkrponnoro tepmunaia (Uek) — mokyment mo Ormepanuu, pacriedaTblBaeMbId DICKTPOHHBIM
TepMuHAIOM/CMapT-TEPMHUHAIOM U COJEeprKaIii HH(OpMaIuio o poseaeHHoN Onepanny.

1.64. DBorop+ — ammapaTHO-IPOrPaMMHbBIN KOMIUIEKC, COCTOSIINI M3 MOJHOQYHKIIMOHATIBHOW OHJIAH Kacchl Ha
0aze onepanroHHON cuctemMbl Android U BBIHOCHOTO DJIEKTPOHHOTO TEPMUHAIIA.

1.65. Daexrponnas moanuck (I11), Kirod 3j1eKTPOHHOI MOANNCH — JaHHBIE TEPMUHBI TPUMEHSIOTCS B HACTOSIIIEM
JHoroBope B cootBeTcTBUH ¢ DepepansabiM 3akoHOM 0T 06.04.2011r. Ne 63-03 «O06 3nekTpoHHOM moamucwy. Bux D11
onpenensercs JloroBOpoM 0 MPEeAOCTaBICHUN YCIYT ¢ Ucnoyb3oBaHueM cuctemsl J1BO.

2 Tonpko ans Mojeau CMapT-TepMuHaia BOTop Si
2 IIpu HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
z IIpy HanMUUKM TEXHUYECKOIH BO3MOXKHOCTH.
2 IIpn HanUYUK TEXHUYIECKON BO3ZMOXKHOCTH.
% IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
% IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.



1.66. DaexTpoHHasi CBepKa HTOTOB — IIpoLeypa rnepeaaun ot DiekrpoHHoro repmunana/CII3I1 B bank pacuerHoit
nHdopmanum 06 Onepanusx 3a ONpeeNICHHbIN IEPUO/.

1.67. DJaeKTpPOHHBIi TepPMUHAT — DIEKTPOHHOE IMPOTPaMMHO-TEXHHYECKoe ycrpoiictBo banka (B ToMm dmcie
TIOTIONTHUTEIbHOE 000pyJOBaHHE W/IIH crennanbHoe nporpaMmmHoe obecrreuenne KKT), mo3Borstomniee oCymecTBIsATh
Onepauuu omiatsl ¢ ucnonszosanueM Kaptel/ NFC-kaptei?’/SherPayFaceScan?®/ SberPay QR? /IInatu QR B TCT
st ipoBeeHus Onepanuil. DIeKTPOHHBINA TEPMHUHAI BKIIFOYACT B ceOst B ToM uncie MobunpHeiii Tepmunan (mPOS),
Bruomerpuyeckuii TepMuHAN. DIEKTPOHHBIH TePMUHAM SIBISETCS COOCTBEHHOCThIO baHka M ycTaHaBIMBAeTCsI HA CPOK
neiictBus JloroBopa. DNeKTPOHHBII TEpMHUHAI NPEIHA3HAYEH U MOXKET HCIIOJIb30BATHCS TOJIBKO B IIEJSIX MCIOJHEHUS
JloroBopa.

1.68.  API (Application Programming Interface) — nporpammusie uHTepdeiichl cucteM banka/maptHepos banka,
B3aMMOJICHCTBIE C KOTOPBIMH IIO3BOJSIET IPOrpaMMHOMY oOecnedeHHio [lpennpusaTus IoiydYaTh JaHHBIE,
npenocTasisieMble mocpeactBoM AP ¢ yaeTom xapakTepa ero HCIoIb30BaHUs.

1.69. QR-kxoa (Quick Response Code) — nByXMepHBIi IITPHXKO/I, TIO3BOJISIOMINI OCYIIECTBIATE OMEpaIiiio OIIaThl
MOCPEACTBOM CUHUTHIBAHUSI TAKOTO IMITPUXKOAA C HCIOIb30BAHHEM CIICIHAIBHOIO MPOTPaMMHOTO OOeCreueHusI.
Omnpenenenne TepMuaa QR-Kox TpuMeHNMO JUTst crtoco60B orutats o «SherPayQRy» u «ITnat QR».

QR-koa MOXeT OBbITH 2 THUITOB:

. QR-xonm mapTHepa — IBYXMEpHBIH mTpuxKox, npexoctraBiusiemblii bankom TCII, m mo3BostomIHiA
IMokymaTento ocymiecTBATh omiary ToBapoB u ycayr B TCT ¢ Kapte/IlnatexxHoro cuera yepe3 MoOuiabHOE
npwioxenue s Jepxkatens. J{is coBepiienust Omepanuu OmiaThl mocpeAcTBOM cuuThiBaHus QR-koma maptHepa
[Mokynatenb ckaHHpPyeT CBOMM MOOWIBHBIM ycTpoilicTBoM, pasmeineHHbld B TCT QR-kox. lamee Iloxynarens
CaMOCTOSATENILHO BBOIUT cyMMy Omepaliu oruiaThl Ha CBOEM MOOMIBHOM YCTpOMCTBE (€CIIM MPUMEHSETCS CTaTHYECKHUit
QR-kox) mub0 moaTBepxkIacT cymmy Omepaliuy OIuIaThl, KOTOPAas MOSBIISIETCS Ha 3KpaHe MOOMIBHOTO YCTPOHCTBA cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpuMmensercs muHammdecknit QR-kom). duaammueckuit QR-kon
napTHepa reHepupyeTcs HHANBUAYAIBHO N0 Kaxayo Onepaunto OIiaThl;

. QR-xom moKymaTens — CO3JaBacMblii CaMOCTOSTENbHO I[lokymareneM ¢ HCMOJIb30BaHHEM MOOMIBHOTO
nputoKeHus uist JleprkaTtens IBYXMEpHBIH IITPUXKOA, COAEpXKalMi B 3alIn(pOoBaHHOM Bujae (TOKeH) nHpopmanuio,
no3possitoinyto banky onpenenuts Kapry/Ilnatexssiii cuer, BeiOpannblii [lokynarenem anst popmuposanus QR-kona
MOKyIaTessl, ¢ KOToporo Oy[eT MpoBelieHa olepauus omiaThl ToBapoB/yciyr. s coepmenus Onepaunuu OIUiaThl
nocpeactBoM cuuthiBaHus QR-koma moxymarens [lokymaremo HeoOXomuMo cHadana creHepupoBaTh QR-kon
NoKymaTtenst B MOOMIBHOM TPHIOXKEHHH Ui Jlepxareins, a 3aTeM IpenocTaBuTh Takod QR-kon mokymarens uis
ckanupoBanusi B TCT.

1.70. SMS-6ank (MoOuiabHBIH 0aHK) — yHajeHHbIl KaHan oOcmyxuBaHus Jlepxkareneil, oOecreunBaromui
JlepxaTensM, MOMHMO TPOYEro, BO3MOXHOCTh IMOJy4aTh OT baHka cOOOLIEHHs, B TOM YHCIE JUIS MOATBEPKICHHS
Hepxarenem Omeparwii, B Buiae SMS-cooOmieHnit Ha MOOMIBHOM YCTpoicTBe JlepkaTens C HCIOIb30BaHHEM
aOOHEHTCKOr0 HOMepa MOJBMXHOM paanoTene)OHHOW CBS3HM, MPEIBAPUTEIBHO 3aperHCTPHPOBaHHOrO B BaHke st
nmocryna Kk SMS-6anky (MobmisHOMY OaHKY) 10 baHKOBCKO# KapTe, BRITynIeHHOH [epxarento bankom.

2. OBIIME NNOJIOXXEHUS

2.1. 3asnenue , /Muapopmanus o TCT® u nacrosmue Ycnopus spisiorcs JJoroBOpoM Ha HPOBEIEHHE PACUETOB IO
OTepaIysM OIUIaThl TOBAPOB/yCIIyT Ha YCIOBHAX HeMyOnmuuHbIX Tapudos (nanee — Jlorosop)®2. JIOKyMEHTBI, CCHUIKA Ha
KOTOpBIE JTAIOTCS B HACTOSIINX Y CIOBUSIX, SBIAIOTCS HEOThEMJIEMOM JacThio JloroBopa.

HaCTOHH.[I/Ie VcnoBus IpeaACTaBIAIOT coboii HOBYIO pPEAAaKIUIO VcnoBuit MNpoBEACHUA PaACUCTOB IO ONepalusiM,
COBCPUHICHHBIM C HCHOJIb30BAHUCM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ MMPOBCJACHHUS PaCUCTOB IO OHepanusiM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPCACTB IJIATC)KAa B CETU UHTCPHECT (I/IHTCpHCT'aKBaI\/'IpI/IHF).

2.2.  JloroBop MOKeT OBbITh 3aKJIIOYEH HAa OYMa)KHOM HOCHTENIe WM B DICKTPOHHOM BHJE C HcroJjib3oBaHueM Il
[IpennpusTus, ecinu 3TO MPEAYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3aKIoYeHHBIM Mexay Ilpeampustuem m bankom
(JIoroBOpoM 0 MPEIOCTaBICHUH YCIYT C UCIIONb30BaHKeM cucTeMbl J[BO).

2.3. U3amenenue uHpopmanunu, ykazanHou IIpeampusituem B 3asBieHUr/3asBiICHUM 00 H3MEHEHUH YCIIOBHUH,

0(hOpMIISIETCSI KOPPEKTHPYIOIIUM 3asiBIIEHUEM YCTaHOBIeHHOH bankoM hopmbl, 0(hOpMIICHHBIM Ha OyMa)XHOM HOCHTEJIE
WJIH B 3JIEKTPOHHOM BHje ¢ ucnons3oBanneM OII [Ipennpusatus.

27 [p1 HAMMYUU TEXHHYECKOH BO3MOKHOCTH.

28 [Ipyu HAMMYUU TEXHHUECKOH BO3MOKHOCTH

2 [Ipu HAMYHH TEXHUYECKOH BO3MOKHOCTH

% TIpu HATHYMH TEXHUYECKOH BOSMOKHOCTH

3! TIpu 3axmouennuu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCS B IporpaMMHoOe obecriedenne banka paboTHHKOM BaHka Ha OCHOBAHMM
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
Od¢unnanbHoM caiite banka

2 TIpu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YciI0BUsS B COBOKYITHOCTH SBJISIOTCS JIorOBOPOM.



2.4. Ilpm perucrpaumu HoBod TCT/mamenenun wundopmanmu o TCT Ilpexnpusitue mpenocraBisier B bank B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmanus o TCT, odopmieHHyro Ha OyMa>KHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bank BmpaBe oTkazate B peructpamum cooTBercTByomeii TCT 0e3 0ObACHEHHS IPHYNH, YBEIOMHB 00 3TOM
[pemnpusitne B coorBercTBHMH ¢ 1. 2.5 VcnoBuit. [lpu NOAKITIOYEHWH JOMONHHUTENBHBIX DIEKTPOHHBIX
TepMuHaNoB/CMapT-TepMUHaioB banka/mpy NOAKIIOUEHUH TPOTPAMMHOT0 00eCHIeYeHUs! ISl TOMOTHUTENbHBIX CMapT-
tepmunanoB [Ipeanpusitus [Ipennpusrue npenocrasnser B bank B coorBercTBHHM € 1. 2.5 YciaoBui MHOOPMALUIO MO
¢dopme Undopmanus o TCT, pasmemennyto Ha OdunmansHoM caiite banka, opopmiieHHY0 Ha OyMa)XHOM HOCHTENe
WIN B 3JIEKTPOHHOM BUJIE, TIOAITMCAHHYIO YIIOJHOMOUYCHHBIM ITpeAcTaBuTeNeM [IpeanpusaTs ¢ ykazaHHueM KOJIHYeCTBa
BHOBb IOJKJIIOYAEMbIX OJIEKTPOHHBIX TepMHHaloB/CMmapr-TepmuHanoB. [lomydenue/otkas or 2D  ckaHepoB
ocymectBisiercss Ha ocHoBaHuu Mupopmamun o TCT w/mnm 3asBlieHMHM O NPHUCOEAMHEHUH/KOPPEKTUPYIOLIEro
3asIBIICHMSI.

2.5. bank u [lpeanpustie B pamkax Hacrosimero JloroBopa oOMeHuBaroTcsi MH(MOpMaLMend H/WIM JTOKYMEHTaMHU
OHUM M3 CIEIYyIOUIMX CII0COOOB, BBIOMPaeMbIX CTOPOHOH, HampaBisioliedl WH(OPMaNWIO/TOKYMEHT IO CBOEMY
YCMOTPEHHUIO, €CIIM MHOE HE NMPETyCMOTPEHO Y CIIOBUSIMHU:

2.5.1. C UCIONB30BAHHUEM CPEICTB ICKTPOHHOH CBSI3M IIyTEeM HAaIpaBJICHUS 3JIEKTPOHHOIO IMUCHMa C afpecoB H IO
ajipecaM BIICKTPOHHOM TIOUTHI, IPEAOCTABICHHBIX B 3asBICHUN/3asBICHUH 00 H3MEHEHHH yCioBuit w/nmn MadopManmm
o TCT®, B cnyuae ecu HMHOE He IIPeLyCMOTPEHO B Y CI0BHAX, HHPOPMALMs/ JOKYMEHTHI, HAalpaBlseMble [0 afpecaM
BHGKT'pOHHOﬁ MOYThbl, MMCIOT IMOJHYIO HPHINYECKYIO CUITY U MOT'YT OBITh HCIIOJIL30BaHLI B Cyac B KadCCTBC
JI0Ka3aTeJbCTB;

2.5.2. mocpenctBoMm cucremsl JJBO nnm aHamOrMYHBIX cucTeM baHka;

2.5.3. myTeM HampaBieHHs NUCbMa C JOCTaBKOW HApOYHBIM MJIM KYyphEpCKOW MOYTOH IO MOYTOBOMY ajpecy,
ykazaHHoMmy B 3asienun/Uudopmanuu o TCT, nonydaroriei CTOpOHEI;

2.5.4. myTeM HalpaBJeHHs IIOYTOBOTO OTIPABJICHHs (3aKa3HOTO IMHChMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
3assienun /Muapopmanuu o TCT, nomyyaromieil CTOPOHEL.

2.5.5. depes KOHTAKTHBIC MaHHEIE CIYXKOBI moanep kK banka (24/7), yka3annsie B 1.2 [Topsaka mpoBeIeHIs OTe panuit
B ToproBo-cepBUCHBIX TOUYKax/Ha Pecypce.

CTopoHa CUNTAETCs MOTYYUBIICH HH()OPMAIIHIO/TOKYMEHT B CiIy4ae HalpaBlIeHHs CIOCOOOM, YKa3aHHBIM B:

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B JaTy HampaBjieHHs SJIEKTPOHHOTO MHChbMa Ha COOTBETCTBYIOIIMU aapec
3JIEKTPOHHOH MOUThI, 0hopMieHuUs 3ampoca B cucteme JIbO/ananornyHoii cucteme baHka COOTBETCTBEHHO;

e m 253, m. 2.54 VYcrmoBuil — B JaTy JOCTaBKU MONYYaroOIIell CTOpPOHE MHCHMA/TIOYTOBOTO OTIPABICHUS
(3aKa3HOTO MUCHhMa);

e 1o m2.5.5. YcioBHii — B JiaTy oOpalieHus B CIIy:k0y nojnepkku baHka.
2.6. B cmywae mpucoenunenus [Ipeanpusarus k [Iporpamme mnosmsHOCTH Anst nepxarteneir Kapr « MUPy» pacuetsr
mexy Ipeanpusituem u bankom no Onepanusm, yaactsyronmM B IIporpaMme nosisHOCTH Aepskateneii Kapt « MUPy,

OCYILECTBJIIIOTCS. B COOTBETCTBHH C pa3menoM 6 Ycmosuit u nmpasunamu AO HCIIK, omyOGnukoBaHHBIMHM Ha caifrte:
WWW.privetmir.ru.

2.7.  Pacuetsl ¢ [Ipennpusatrem mo OrnepanusM oCYIIECTBISIOTCS B pyOisix Poccuiickoit denepanun.

2.8. Bo3moxkHOCTH coBepiienus Onepaliyii oraTel B paMkax SherPay nmpeaocraBisercs B CIEAYIOMEM HOPSIKE U HA
CIEIYIOUINX YCIOBHSX:

2.8.1. SberPayOnline:

2.8.1.1. nns lpennpusituii, Buepsbie 3akmrouaronux Jorosop ¢ bankom, SberPayOnline moaxiodaercs oAHOBpEMEHHO
¢ mogKiroueHneM VHTepHeT-3KBalipuHra U IPpUMEHEHHEM eIUHOTO Tapuda 1mo MHTepHeT-3KBaiipuHTy, YKa3aHHOTO B
3asBlICHUH;

2.8.1.2. s [peanpusituii, UMEIOIKX (10 BBEACHUS B ACHCTBUE TaHHOMN PeIaKIilui Y CIIOBHH) 3aKIF0UeHHbBIN JIoroBop ¢
yeiyroit utepHeT-3kBaiipuHr, baHk aBroMaTiyeckd moakarodut SberPayOnline 6e3 odopmieHus TOMONTHUTEIbHBIX
JIOKYMEHTOB C TIpUMEHEHHEM eIMHOro tapuda Ha MHTEepHEeT-3KBalpUHT, yKa3aHHOTO B 3asBJICHUH O NPUCOEIUHEHUN
/KOPPEKTUPYIOLIEM 3asIBICHNH;

2.8.1.3. s [peanpusuii, He UMEOMIMX ¢ BaHKOM JOroBOpHBIX OTHOIIEHKH 110 MHTepHET-3kBaiipunry, SherPayOnline
MOJKJIFOYACTCS MyTEM MPEIOCTaBICHUS B BaHK MOMNMCAHHOTO 3asBICHHUS O MPUCOCIMHECHUH/KOPPEKTUPYIOIIETO
3asBiieHMs Ha mogkimoueHre SberPayOnline ¢ ycraHosnenuem otaensHoro Tapuga, yka3saHHOrO B 3asiBIEHHH O
MIPUCOCTUHEHUH /KOPPEKTHPYIOMIEM 3asIBJICHHU.

2.8.2. SherPayFaceScan:

2.8.2.1. noaxIro9aeTcs OMOJIHUTENIBHO K TOproBoMy 3KBalipUHry Ha OCHOBAaHHHM 0(hOPMIICHHOH Ha OyMasKHOM HOCHTEIe
U TTOJIIIMCaHHON YIOJIHOMOYEeHHBIM npeacrasurenieM [peanpustus Uudopmanuu o TCT.

% Bank ysemomser [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTpOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

2.9. Bo3moxHocTbs coBepiueHus Onepanmii omatel no QR-koxy Ha CmapT-TepMuHaiax, JJIeKTPOHHBIX TEpMHUHAIIAX,
KKT IIpennpustus npeaocTaBiseTcs B CIEAYIOLIEM NOPSIIKE U Ha CIEAYIOIIUX YCIOBUSX:

2.9.1. 1ns CmapT-TepMHUHAIIOB:

2.9.1.1. mn Ipeanmpusituii, He umeromux Ha 24.11.2020r. [loroBopa c¢ bankom u Cwmapt-tepmunansl, OR-kon
MOJIKIIIOYaeTcss pu ycraHoBke Cmapr-TepMuHana baHka/mpu ycTaHoBKe IporpamMMHoro obecrneueHuss banka uis
Cwmapr-tepmunana [Ipeanpustus B coorBercTBuU ¢ Taprdamu, ykazaHHBIMU B 3asiBICHHUH;

2.9.1.2. s Ipennpusruii, umeromux Ha 24.11.2020r. 3akmroyeHHbld JloroBop ¢ yciayroi ToproBblil sKkBapuHT U
Cmaprt-tepmunan banka, bank noakinrouaer QR-ko/1 Ha OCHOBaHUM KOPPEKTUPYIOIIETO 3asiBICHUS.

2.9.2. JIna DneKTpOHHBIX TepMHUHAJIOB, pabdoratomux mox ynpasieHuem KKT Ilpeanpustisi, BOSMOXHBI CIEAYIOIINE
BUIIBI TOJKIIIOYCHUSI AUHaMHIeckoro QR-kona B 3aBUcHMOCTH OT nporpamMmuoro odecnedenus KKT:

2.9.2.1. npu Hanuuuu y [Ipennpusitust cCOOCTBEHHOTO NporpaMMHOT0 obecrieueHns: baHk nmpenocTaBiseT BO3MOKHOCTh
ncnons3oBaHust QR-xoma Ha KKT mocpencrBom nepenaan bankom pennpusruto napopmannu gepe3 API (namee — QR-
API). Ilopsmok, yciaoBUs B OTBETCTBEHHOCTH CTOPOH npu noakmodeHnn QR-API pasmemen Ha OdunmansHoM caiite
banka;

2.9.2.2. npu otcyreTBuu y [peanpusitus coOOCTBEHHOTO MPOTPAMMHOTO 00CCIICYCHUS C BOZMOXKHOCTBIO MOIKITFOUCHUS
QR-xona IlpeanpusTHe caMoCTOATENLHO aopabaThiBaeT ero ¢ mnpusiedenuem Benpopa®t. Ilposejnenue mnepBoid
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

bank moxer mepemaBaTh Benmopy mapametpbl ¢opmupoBanus QR-koma (manee — QR-Benmop) mis manbHeiiein
nepefaun ero [IpemnpusTuro, mocie mopaboTku mporpammuoro obecreuenus aiasi KKT, gepes API Ha ocHoBaHuMU
OTJIEJIBHO 3aKJIFOYEHHOT0 JoroBopa ¢ Bennopom.

Honxmrouenne QR-xoma (B Tom umcne ¢ moxkimodeHueMm depe3 QR-API w/mm QR-Bernmop) ocymectBusercs Ha
OCHOBaHMU 3asBicHUs 0 npucoenuaeHnn u Muadopmarun o TCT, pazmemennoit Ha OdunnansHOM caiite banka.

2.9.3. I DNeKTpOHHBIX TEPMUHAJIOB, IPU MOJAKIIOUYEHUN UX BeHI0poM, KOTOPBIM siBiisieTcst baHk:

2.9.3.1. nns Ipennpusituii, He umeronwx Ha 01.07.2022r. 3aximodeHHoro /loroBopa/ycTaHOBICHHOTO DIIEKTPOHHOTO
TepMUHANIA BO3MOMHOCTh TPMEMa OIUIaThl ¢ Hchonb3oBaHueM Kaptel/ee  pexBusutos/NFC-kapTh®®
/SberPayQR3/Tlnatu  QR¥/TInarexxHoro cuera® NoaKIOYArOTCS OJHOBPEMEHHO IIPH YCTAHOBKE DJIEKTPOHHOTO
tepmunana B TCT B coorBercTBuu ¢ Tapudamu, ykazaHHbIMU B 3asiBICHHU;

2.9.3.2. mna lpennpusrtuii, umeromux Ha 01.07.2022r. 3axmoueHHBIH [J0rOBOp ¢ MPEIOCTaBICHHEM YCIYTH TOpProBOro
SKBalpMHIa, BO3MOXKHOCTh mpHeMa omiatel 1o SberPayQR3%/IInatuQR* mnoaxmiouaroTcs aBTOMaTHYECKH 0Oe3
odopMmIIeHHsT JONOJHUTENBHBIX JTOKYMEHTOB Mexay bankom u Ilpeampusituem ¢ npuMeHeHWeM Tapuda, paBHOMY
3HaueHHuto Tapuda no ToproBomy sKBaiipuHTy, yKa3aHHOMY B 3asBICHHHM O IPHUCOEAWHEHUH /KOPPEKTUPYIOLIEM
3asiBJICHHU;

2.9.3.3. OrkiroueHre BO3MOXKHOCTH TiprueMa oriatel ToBapos/ycrmyr Ha [peanpustuun mo QR- koxy ocymiecTBisercs
npu obpamieHny B bank oqHNM 13 croco0oB, yka3zaHHBIX B 1. 2.5. HacTosmero Jlorosopa.

2.10. “'BosmosxkHocTh coBepiienus Onepanuii, B Tom uucie omnatsl Tosapos/yenyr, no Ilnarexsomy cuery B TCT/ua
Pecypce npenoctasnserca bankom npu Hanuauu y IpeanpusTys NOAKII0OYEHHBIX CIIOCO00B oIutaTel ToBapoB/yCIyT MO
SberPayQR*?/SherPayOnline/Tlnatn QR*® ¢ npumenennem Tapuda, paBHOro 3HadeHuo Tapuda, NPUMEHIEMOMY MO
OnepanusM OIIaThl, COBEPIIEHHBIM C MCIIONb30BanueM kapt Visa, MasterCard, Maestro, Visa Electron, MUP, JCB%,
American Express®, UnionPay*s, u ycranosnenHomy B 3asBieHuu o IpucoeauHenun/Koppexkrupyromem
3asiBJIeHUN/3asBICHUN 00 U3MEHEHHUHN YCIIOBHUI.

2.11. Omunata [IpennpusiTueM IIaThl 3a CEPBUCHOE 00CITY)KMBaHUE MIIM HACTPOUKY M NoAKItoueHre CMapT-TepMUHAIOB
baHka ocyiecTBIseTCs aBaHCOBBIM IUIATEKOM B COOTBETCTBUH € 11.6.3 YcnoBuid.

2.12. YcranoBka Cmapt-TepmuHaiioB banka ocymectsisiercs nocie nonydenust bankom ot [Ipeanpustus aBaHCOBOTO
IaTexa.

2.13. HesaBucumo oT mathl OsokHpoBKH CMapT-TepMUHANA W/WIKW pacTopkeHus JloroBopa, Imjara 3a CEpBHUCHOE
0o0CiTy)KMBaHUE WM HACTPOMKY M monkiroueHHe CMmapT-TepMHHAIOB baHka, yrutadeHHas [IpeanpustreM aBaHCOBBIM
mIaTe:xoM, baHkoM He BO3BpalllaeTcsl, 32 UCKJIIOUEHHUEM cilyuasi, Koraa ycraHoBka bankom Cmapr-tepmunana banka B

% Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
% [Ipu HaTMYNHK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.
37 TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH
% [Ipn HaTMYNHM TEXHUUECKOM BO3MOKHOCTH
% TIpu HATHYMH TEXHUYECKOH BO3SMOKHOCTH
“0 [Ipy HATMYUH TEXHUYECKOH BOSMOKHOCTH
4 TIpu HAMYMU TEXHUYECKOH BO3MOKHOCTH.
2 [Ipy HATMYUN TEXHUYECKOH BO3MOKHOCTH.
43 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.
4 [1pu HAMYMH TEXHUYECKOH BO3MOKHOCTH.
“ [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.
“6 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.



TCT He Obu1a pou3BencHa. Bo3Bpar aBaHCOBOTO IUTaTEka B TAKOM CIIy4ae OCYIICCTBISICTCS B COOTBETCTBUH C II. 6.4
VYcaoBuii.

2.14. B ciyuae nogxmouenus [Ipeanpustus k Ilporpamme «CoepCriacnbo» (3axmouenus [Ipennpustuem JJorosopa 06
yaactun B [Iporpamme) pacuerst Mexay [peanpustaem u baakom mo Onepanmsam YuacTHHKOB [IporpaMMel, 3a KOTOpBIE
no nopyuenuto Ilpeanpusatus VYHOJHOMOYEHHOM KOMIAHMEN HauuCIsOTCS BOHychl B paMKax MapKETHHIOBBIX
Mmepornpusituii Ilpennpusitust Ha ©Gaze Ilporpammer «CoepCracu6o» mo [loroBopy o6 ydactuum B Ilporpamme,
OCYIIECTBIISIIOTCS B COOTBETCTBUH C Pa3JiesioM 6 HacTosmux YcioBui, JloroBopom 06 yuactuu B [Iporpamme, a Takxe
B COOTBETCTBUM C YCJIOBUSIMU pacueToB mpu mnojxmodenun Ilpennpustus x Ilporpamme «CoepCracu6o»,

pasMenieHHbIX Ha OQuuuansHOM caiite banka, ABIAIOMUXCS HEOTheMJIEMOit yacThbio Y ctoBuii?’.

3. OPEJMET JOTOBOPA

3.1. TIlpeanpusTtre opraHu3yeT MPUEM OIUIATHI 3a peanusyembic UM ToBapbl/yciyru ¢ ucrnoiab3oBanueM Kapter / ee
pexsusutoB / NFC-kaptei®® /  SherPay*®/TInatu QR5%/IInarexuoro cuera u 06paboTKy HHPOPMALMU HA DIEKTPOHHBIX
tepmunaitax/Cmapr-repmunanax/ gepes CIIDII. Ilepeuens Kapt mepeunciien B [lopsiake NpoBeneHHs oTlepanudii B
ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pasmemernom Ha OdunnansHoM caifte banka.

3.2. bank B cooTBeTCTBUU C ﬂOFOBOpOM MEPECUUCIIACT HpeHHpI/IHTI/IIO CYMMbI Onepaunﬁ OIlLIAThI 3a BBIYCTOM ILJIAThI
3a BBINIOJIHEHUE baHkoM Pacy€ToOB B COOTBETCTBUU C PA3ACIOM 6 YcioBuii.

3.3.  Ilpennpusrtue exxeMecsiyHO nepeuncisieT banky cymMMy IUTaThl 3a cepBUCHOE 00CITyKMBaHHUE (IIPH € HATNIHH)
WJIM TIAThI 38 HACTPONKY ¥ moakimoderne CMapT-TepMuHana®l B COOTBETCTBUM ¢ pa3ienoM 6 Y cioBuii.

4. TIPABA U OBA3AHHOCTHU NPEAITPUATHUA

4.1. Ilpennpusitue UMeeT PaBo:

4.1.1. CcpuiaThbes Ha BOBMOXKHOCTH OruiaThl ToBapos/ycnyr ¢ ucrnonb3oBanueM Kapr/ SberPay/ITnaru QR B coOCTBeHHBIX
WHPOPMALMOHHBIX MaTepHaiax, IpPEeIBapUTEIbHO corjacoBaB ux ¢ bankom B coortBerctBum ¢ m.2.5.1 u m.2.5.2
HACTOAIIMUX Y CIOBUH.

4.1.2. Tlomyuats KOHCyNIbTaIMIO B baHke 1Mo Bommpocam sKCIITyaTauy DIeKTPOHHBIX TepMUHAIOB/CMapT-TEpPMHUHAIOB U
nposeneHuro Omnepanuii myTeM oOparieHHst B CiIyk0y moanepkku banka mo temedony, ykazaHHoMmy B 1.2 Iopsiaka
IIPOBECHUS oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

4.1.3. Vicnionb30Bath s TIpueMa oriaThl ToBapoB/yciyr C ucrnojb3obanueMm SherPayQR%/TInatuQR% omun nnm
Heckonbko QR-KomoB, monyueHHBIX B baHke u pa3smemieHHbIX Ha CMmapT-TepMHHAiIax, DNEKTPOHHBIX TEpMUHANIaX,
MoOunsHBIX yeTpoiictBax [Ipeanpusitus, a takxe Ha KKT, npunrannexameit [Ipeqnpusartuto, win Ha BUAHOM MeECTe, B
TOM 4YHCIIe Ha OyMa)KHOM HOCHTEIIE.

4.2. IIpeanpusiTue 06s13yercs:

4.2.1. OnnayuBaTh yciayrn baHka 1o BEITOJIHEHHIO PACUETOB M IUIATHI 32 CEPBUCHOE OOCIYyKMBaHHE (TP HAJIMYHMN) WIN
HacTpoliKy ¥ mogkmouenne CMapr-tepmuHana® mo OnepamusM B cootBeTcTBrH ¢ Tapudamu Banka. Tapudsr banka
MOTYT OBITh H3MEHEHBI ITyTeM NoAanucaHus Mexay bankom wu IIpenmpusruem otnenbHOro morosopa. Ilocie
npeKparieHus AeHCTBUsI Takoro noroopa pacuer Tapudor banka Oyner npomsBoguthesi Ha ocHoBaHuHM Tapugos,
yKa3aHHbIX B 3asSBICHUU.

4.2.2. Cobmonars monoxkenus: JloroBopa, a TakKe BBINOJHATE TPeOOBaHUS, cOJEpXKaIIMecs B HHCTPYKTHUBHBIX
Marepuanax, IpeJocTaBisieMblX baHKOM B COOTBETCTBUH C II. 5.2.6 Y ClI0OBHIL.

4.2.3. CaMOCTOSsTENIbHO U CBOEBPEMEHHO 3HAKOMHTHCS C M3MEHEHHMAMH, BHECEHHBIMU B YCIIOBHS, HA OQHUIHAILHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienne [IpeanpusTus ¢ U3MEHEHUSMHE, BHECEHHBIMH B
VCIoBHS, HE SBJIAETCS OCHOBAHKMEM ISl UX HENPUMEHEHUs! BaHKOM.

4.2.4. Pasmemath Ha BuAHBIX Mectax TCT/oOmienoctynHbix Mectax Pecypca, mpemocraBisiemble bBaHkoM
nHpopManMoHHbIe MaTepHUalbl, H3Beatoire [lokynaTenei o BO3MOXKHOCTH OIIaThl TOBapoOB/YCIIyT C UCIIOIb30BaHHEM
Kapt/ NFC-kapt/ SberPayllnaru QR, B city4ae eciid 3T0 He IPOTHBOPEYHT TPEOOBAHHUSIM 3aKOHOAATEIbCTBA PoccHiickoi
denepanuu.

4.2.5. Tlpunumars B oruiaty ToBapos/ycnyr Bee Kaptel, nepeunciennsie B [lopsake npoBeaenus onepauuii B Toproso-
CepBHCHBIX ToUKax/Ha Pecypce, B TeueHune Bcero pabouero spemenu lpeanpusitus. He BeigaBate o Kapram HannyHbie
nenexusle cpesctea®. He npunumars ot IMokynarens 6onee 2 (1ByX) pasnmuunbix Kaprt.

47 TepMuUHBI, yKa3aHHbIE B HACTOALIEM MyHKTE ¢ GOJIbIIOH GyKBbI, 3HAUEHHE KOTOPBIX HE IPMBOUTCA MO TEKCTY HACTOSNIMX Y CIIOBHH, IPUBEIEHB! B
VYcenousix pacueToB npu noakmodenuu [Ipeanpustus k [Iporpamme «CoepCriacibo», pasmerieHHbix Ha OdunmansHoM caiite banka.

“8 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

4 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.

% [Tpu HaTMYNHK TEXHUYECKOH BO3MOKHOCTH.

5! TIpumensierca a1s Tapudos «Bce Brmoueno 15» u «Bce BKI0UEHO 36)».

%2 TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.

58 [Ipn HaNTMYNHM TEXHUYECKOH BO3MOKHOCTH.

% TIpumensiercs a1s Tapudos «Bce Bkmoueno 15» u «Bce BKII0UEHO 36).

% 3a uckmouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom J0roBop o BHIMOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

4.2.6. He pazouBath cymmy ofHo# Orepaiun omjiaTel Ha HECKOJIBKO CyMM M HE NPOBOJUTH OTAeibHbIe Onepanny Ha
KaXAyI0 U3 3THX CyMM.

4.2.7. He ucnionp3zoBath pexBm3uThl Kaptel/[lnaTesxxHoro cuera, KoTopble ctamu noctynHbl Ilpeanpuaruio/TCT, mms
MHBIX 1eJIel, KpoMe Kak nposeneHue Onepannii B IpHCYTCTBHU WM IO pacnopspkeHuto [TokynaTtes.

4.2.8. Ilpenocrapnsats [lokynaTesnsiM nonHbli Ha0op ToBapoB/yciyr 10 LieHaM, He MPEBBINIAIOIINM LeHb! [IpeanpusTus
IIPU pacyeTax 3a HAJMUHBIC IEHEKHBIE CPE/ICTBA.

4.2.9. IlpoBoauts Onepauuu 1 opopMiIiATh JJOKYMEHTH HO ONEpauusM B COOTBETCTBUH ¢ [lopsakom mpoBeneHHs
omeparii B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypce M HECTH OTBETCTBEHHOCTb 32 NPABHILHOCTh yKa3aHHOH B
JIOKyMeHTax nHdopmanuu.

4.2.10. XpaHuTe B HEOOCTYITHOM JUII TPEeTbHX JHI MecTe JlokymMeHTHI mo omeparusiM (Yekw, KacCOBBIE HEKH,
pacnopspkeHust IloxynaTens, NXOKyMEHTBHI, HOATBepXkIaomue (akT 3aKIIOYeHHs IOTOBOpa W INPOBEACHUS KaXIOH
Onepauuu 1pu NpOBEACHUHM [lOBTOPSIOMMXCS IJIATEXKEH, IOKYMEHTBI, MOATBEpKAatomue (akt mnepenadu
ToBapa/okazanus yciyry, U T.1.) He MeHee 13 (TpuHanuaTi) MecsueB ¢ AaThl coBepuieHust Onepanny 1 nepegaBarh UX
Komuu B baHk 10 ero 3amnpocy myTeM HalpaBJIeHHs] OTBETA Ha IEPBOHAYAJIbHBIH 3aIIpOC 110 3JIEKTPOHHBIM KaHallaM CBSI3H,
yKa3aHHbIX B 1.2.5 YcioBuil B TeueHue 3 (Tpex) paboumx jaHEH ¢ naTel MosydeHus: 3ampoca. IlpemocraBieHHbIE
JIOKYMEHTBI JIOJDKHBI OBITh HaJUIeKalllero KauecTBa (M300pakeHHME 4YeTKoe, pa3Mep He MeHee OpHIHHAIBHOTO
JIOKyMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3ampocy B TedeHue 3 (Tpex) paboumx JHEW ¢ JaThl MONydYeHHs 3ampoca oT baHka
MICbMEHHOE 3asIBJICHUE C W3JI0KEHHEM o0cTosTenbeTB npoBenenust Onepanun B TCT/Ha Pecypce. B ciywae yrpats
COCTaBJICHHBIX JJOKYMEHTOB 10 OIepalvi HEMEUIEHHO coo0UTh 00 yTpaTte B baHk oHMM U3 crioco0O0B, YKa3aHHBIX B
m 2.5.1, n. 2.5.2 Ycnosuii.

4.2.12. AxuenroBaTh IUIaTeXHBIE TPeOOBAHMS, BBICTABIECHHBIE baHKOM B cooTBercTBHMH € II. 5.1.3 VYcnosmit
9
pacueTHOMY cuety [IpennpusaTus, ykazaHHOMY B 3asBIICHUH, B TeUeHHE 5 (TATH) pabodnX IHEH C AaTHI MX BHICTABIICHHUS.

4.2.13. Bo3mectuth banky B momHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ICHE)KHBIC CPEACTBA B pa3Mepe:

®  CpEACTB, KOTOPHIE B COOTBETCTBHH C IpaBmiIamMu [1aTexxHol cucTeMbl ObUTH CIIMCAaHBI co cueTa baHka B mosb3y
banka-amuteHTa 1160 yrutaueHbl bankoM banky-smurteHty m (mnm) JlepkarensM KapT, SMHUTHPOBAHHBIX
Bankom, o Oneparusm:>®

v/ CTaBUIMM MPEIMETOM KaKMX-JIMOO CIIOPOB M Pa3HOIIACHH B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepariun u (M) B COOTBETCTBHH C NpaBmiiamu [maTexxHOI cHCTEMET;

4 SABJIAOIIUMCA HeﬂeﬁCTBHTeHLHBIMH B COOTBETCTBHUU C I[OFOBOpOM;

®  CpEACTB, KOTOPHIE B COOTBETCTBHMH C MpaBmiaMu [lnaTexHol cucTeMbl ObUIM CIIMCaHBI co cueTa banka nubo
yIuladeHbl BaHKOM B CBSI3U C paCCMOTPEHUEM CIIOPOB U pasHoriacuil mexay Ilokynarensamu u Ipennpustuem
kacaTenbHO Omeparuii, yKa3aHHBIX B HACTOAIIEM ITyHKTE YCIOBHM, B TOM YHCIE J0ObIe cOOpHI, KOMUCCHH,
IaTtel U (WIM) WHBIE pacxoabl baHka, CBA3aHHBIE C PAacCMOTPEHHEM CIOPOB U PA3HOINIACHI MO TaKUM
Omnepanusm,

e  yOBITKOB, BOSHMKIINX y baHka B pe3yinpTare NPUMEHEHHUS K HEMY IITpa(HBIX CAaHKIMHA B COOTBETCTBHH C
3aKoHoAaTeabcTBOM Poccuiickoit denepannu u (uian) npasuiamu [naTtexxHoi cucTeMBl, a Takke MPUBJICYECHUST
Banka K TpaxJaHCKOH WIM aJIMHUHHCTPATUBHOH OTBETCTBEHHOCTH CyAEOHBIMH OpTaHaMH  WIH
YIIOJIHOMOYEHHBIMH OpPTaHaMHU T'OCYJapCTBEHHOM BJIACTH BCJIEACTBHE HEHUCIIOIHEHUS WIIM HEHAJIeXKAaIIero
ucnonHeHus [Ipennpustuem o0s3aTensCTB o JJoroBopy.

4.2.14. B cnydae peopraHu3allii, BHECCHUS HW3MEHEHMH M JONOJHEHUH B JIOKYMEHTBI, IpEICTaBICHHbIC
[Mpeanpusituem npu 3akiatoueHnn JloroBopa, nMpu OTKPBITUU B OTHOIIEHHUHU [IpennpusiTusi/CMeHbl CTaJny MPOLETYPhI
0aHKpPOTCTBa, a Takke mpu cmeHe pykoBojactBa TCT, mameHenuu agpeca mectoHaxoxiaenus IIpeampusitus/TCT,
BHeceHHoro B EI'PIOJI, pexBusutoB Ilpeanpustus/TCT o6s3yercs nHpopmupoBath baHk u mnepenath (1o MecTy
3akiroueHust JloroBopa) HaJuiexkaluM 00pa3oM 3aBepeHHbIE U 0(OPMIICHHBIE TOKYMEHTBI, HOATBEPIKIAIOII1E BHECCHUE
N3MEHEHHH 1 JIOTIOJIHEHUH OJTHUM U3 CIIOCO00B, YKa3aHHBIX B II. 2.5 YcioBuid, He no3aHee 3 (Tpex) pabouux AHEH ¢ 1aThl
JIOTIOJTHEHUI/M3MEHEHHUH.

4.2.15. TlpenocraBisath B baHK NOCTOBEpHBIC JOKYMEHTBI M CBEJEHMs, HEOOXOAMMble BaHKy AJsl MCIIOTHEHHS
TpeboBaHUH, MPETYCMOTPEHHBIX NEHCTBYIONUM 3aKOHOAATeNbcTBOM Poccuiickoit denepannu, B TOM 4YUCIIe, HO HE
HCKJITIOYUTENHFHO: HE peke OHOTO pa3a B TOJI, a TaKXKe M0 OTAETbHOMY 3amnpocy banka B TeueHue 7 (cemu) pabounx qHEiH
CO JTHS TIOJTYYESHHS 3a1Ipoca OOHOBIIATEH CBEICHHS U JJOKYMEHTHI, IPeCTaBIeHHbBIe baHKy MpH 3aKIIFOYCHNN HACTOSIIETO
JloroBopa, BKJIfo4ast CBEJCHHUS O LEeJIsIX PUHAHCOBO-X03HCTBEHHON JIESTENbHOCTH, (PUHAHCOBOM IOJIOKEHUH U JIETTOBOH
penyranmu IpeanpusaTus, a Takke CBEJEHUS O CBOMX IPEICTABUTENSIX, BBITOJIONPUOOpETATENSIX U OeHeQHUIIMapHBIX
Biazebuax (Ipy HAIMYHH).

4.2.16. B pamkax nactosimero Jloroopa Ilpennpusitue nepenaer B bank nepcoHanbHble naHHble (nanee — I1JIH)
pyxoBonutenss IIpennpusaTus/u3uUeckoro JHI@, OCYIIECTBIIIONIETO MPEANPHHUMATEIBCKYI0 JAEATENEHOCTH/

% Bruiiouasi, HO He orpaHnuuBasich, Onepanuy B oTHoeHuH ToBapoB/ycnyr, peanusyembix [IpeinpusTHEM KaK areHTOM.



3aHMMAIOILETOCs] YaCTHOM NpPaKTHKOM, yka3aHHbIe B 3asBieHHM/3asiBiIeHHH 00 M3MeHeHHH ycioBui/MHpopmannu o
TCT:

4.2.16.1. Ilpeanpustue rapaHTUpyeT HaJIW4HME TPABOBBIX OCHOBaHHWH Ha Iepeiady B BaHK MepcOHaNbHBIX JaHHBIX
PYKOBOIUTEIIS [MpeanpusTus/pu3nueckoro mua, OCYLIECTBIIAIOILErO IIPEANPUHUMATEILCKYIO
JIeSITeNIbHOCTB/3aHIMAIOIIEeTr0csl 4acTHOM mpaktukod B [Tnatexxnyto cuctemy MUP cocraB koTopeix Bkitouaer: GUO,
ajipec, NaclopTHHIC JaHHbIE, B IIENAX, YKa3aHHBIX B 11.5.1.6 YcnoBuil.

[pennpustae 00s3aHO yBeOOMUTh BaHK O MpeKpalleHHH MPaBOBBIX OCHOBaHWN Ha 00pabotky II/IH pykoBomuTemns
[MpeanpusiTrs/pU3MyecKoro JUNa, OCYIIECTRISIONIET0 NPEATPUHIMATEIBCKYIO IS TEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
MIPAKTUKOMH, yKa3aHHBIX B HACTOALIEM ITyHKTE Y CJIOBUH.

4.2.16.2. IlpemnpusitHe TapaHTHPYET HANWYHE COTJIACHI Ha 00pabOTKy BaHKOM mepcoHambHBIX JaHHBIX CBOHX
paboTHHKOB, cOCTaB KOTOPHIX BKItouaeT: @O, MoOMNBHBIN TenedoH, FIeKTPOHHAS TI0YTa, TOJDKHOCTE U MECTO PaboTHI,
a TaKke Ha WX JalbHEHIIyro nepepady B OOcCmyXHBaloImue KOMIIAHWH, AeHcTBYyrome oT auia baHka, HE0OXOIMMBIX
JUTS TIeJIeH 3aKIF0UCHMS M UCIIOMHEHHs HacTosmero JloroBopa. [lpeanpusitne 00s3yeTcst peAoCTaBUTh TOATBEPKACHHE
HAJIMYHS COTJIACHH IO MICBEMEHHOMY 3arpocy banka B cooTBeTCTBHH C ITyHKTOM 4.2.18 YcmoBuii.

4.2.17. Tlpm Bei6ope B Uuadopmarmm o TCT, opopMIIeHHOH B AIIEKTPOHHOM BHIE WM HA OyMa)KHOM HOCHTENE, IJIS
nonkiroueHust cepBucoB OO0 «DBotop» Mobunbnbid kaccup/[Ipunoxenns DBoTop (MO CHHCKY, YKa3aHHOMY B
Hudpopmannu o TCT)/Iudposas kacca Ilpeamnpustre maer banky ykasaHuWe Tmepemats Ul [eldel MOIKIFOUCHHS
[MpeanpusaTrHio yKa3aHHBIX B HAcTOSIIEM IyHKTE cepBHcOB HaHHBIX B OOO «3OBOTOp» B cocTaBe: HAUMEHOBAaHHE
IMpeanpustusa, UHH, nmst KOHTaKTHOTO JHMIia, HOMEp TenedoHa, aapec 3JIEKTPOHHON MOYTHI, TUI NPOAYKTa, Ha3BaHHE
tapuda, pernoH. [Ipeanpusrue rapaHTHPyeT, YTO OHO O00ECHEYMIIO HaUIeKAIIUE MTPABOBBIE OCHOBAaHHUS 00pabOTKH M
npenoctasieHust bankom [1/1H konTakTHOTO NHIa B OO0 «OBOTOPY.

[Mpeanpusitue 06s13aH0 yBeAOMHUTH baHK B cityuae npekpaiieHns NpaBOBbIX OCHOBaHMH Ha 00paboTky I1/IH KOHTaKTHOTO
JIMLA, YKa3aHHBIX B HACTOSILEM ITYHKTE Y CJIOBHUH.

4.2.18. Tlo muceMeHHOMY 3ampocy baHka, He o3qHEe, YeM 10 UCTeYeHUH 3 (Tpex) pabounx JHEH ¢ HaTHI MOTyYeHUS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusarie o0s3yeTcs MpeaoCcTaBUTh MOATBEPKACHIE IpaBoMepHOCcTH nepenadn 11/1H,
yKazaHHbIX B 11.4.2.16., 1.4.2.17. loroBopa. B cinyuae ecnu Ilpeanpusitue He npeaocTaBUT NOATBEPKACHUE HATAUMS
TaKUX OCHOBaHMH, OHO 00s3yeTcs 3a CBOW CYET yperyjiupoBaTh BCE€ IPETEH3HMHM CBOUX IPEACTaBHTENEH,
rOCY/IapCTBEHHBIX OPraHOB M MHBIX JIML, NpeabsBlIeHHbIe BaHKy, a Takke BO3MECTUTDH JIOOble YOBITKH M PacXOpbl,
NOHEeceHHbIe baHKOM B pe3ynbTaTe HEe MPEIOCTaBICHNS TAKNX J0Ka3aTeIbCTB.

4.2.19. OGecneunts cobmonenne tpeboanmit Cranmapra PCI DSS, pasmemeHHoro Ha caiiTe B CEeTH HHTCPHET:
https://www.pcisecuritystandards.org/merchants/ i npemoctasiste mo 3anpocy batka pe3ynbTaThl MPOBEACHHS OLCHKH
COOTBETCTBHS B BHJIE aTTECTaTa COOTBETCTBUSA® WM JIMCTA CAMOOLEHKH ®Ha BIIeKTPOHHBIH ajpec: peidss@sberbank.ru.

4.2.20. Tlpexparuth mnpueM K omiare KapT B cOOTBETCTBMM C YCJIOBUSIMHU C JaTbl pactopkeHus Jlorosopa.
CHsTb/ynanuth HHGOPMALMOHHBIE MaTepHaJIbl, U3Belane 0o oocnyxuanun Kapr.

4.2.21. He npunumath Mep npotrBoeiicTBus banky B npoBenenun nposepku [Ipeanpusitus/TCT/Pecypca Ha npeameT
BBISBJICHUsI MolleHHH4Yeckux Omnepatuii u/mnn npenocrasienus [Tokynarensim ToBapos/yciyr, He COOTBETCTBYIOLIMX
pony nesrenprocTH [Ipennpusatust/ TCT, ykasanHOMY B 3asIBIICHHH, a TAK)KE OKa3bIBaTh COJIeiicTBUE baHKy B mpoBeicHUN
pa3OuparenseTBa 0 (PaKTy COBEPIICHHS OA03PUTEIbHBIX Oneparuii.

4.2.22. Tlpwu ocymectrienuu Omnepaiuii mo ToproBoMy 3KBalipUHTY:

4.2.22.1. OO0ecnednTh CaMOCTOATENEHOE W CBOCBPEMECHHOE NPOXOXKACHHE BCEMH COTpYIOHHKaMu Ilpeampustus
HUHCTPYKTaXa 0 NOpSIKE HPOBENICHUS Ornepaumit, pa3MeneHHOM Ha caiite:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. Ucnonp3oBaTh DICKTPOHHBIC TEPMUHAIHBI (B TOM YHCIIE TEXHOJIOTHYECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Bbanka n nporpamMmmHoe obecriedeHne, npeocTaBieHHoe baHkoM, TOIBKO JUIs 1Iejel peann3ayy HacTosmero JJorosopa
u Ha Ttepputopun peructpamuu TCT/pakTrdeckoil ycTaHOBKH JJISKTpOHHOTO TepMuHaiIa/CmapT-TepmuHana. He
BHOCHUTBH NU3MEHEHHS B DJIEKTPOHHBIE TepMUHAIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE oOecTieueHne, Ipel0CTaBIeHHOE
bankom. He ocymiecTBisTh €caMOCTOSITENFHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHanoB banka. He
nepeaaBaTh TPETBUM JHIAM OJIEKTPOHHBIE TepMmuHanbl/Cmapr-TepMmuHansl banka, JIOKyMEHTH 1O OmepanusM H
HHCTPYKTUBHBIE MaTE€PHAJbl, IPeIoCcTaBIeHHbIe baHKoM, 3a HCKIroueHeM paboTHIKOB OOCTyKHBAIONIEH KOMIAHNH.

4.2.22.3. IlpenocraBisTh yNOJIHOMOYCHHBIM paboTHUKaM OOCITyKMBAIOIIEH KOMITAHHH JIOCTYI K MECTaM YCTaHOBKH
DJIEeKTPOHHBIX TEPMHUHAJIOB JJIsI [TPOBECHNUS palboT 10 MX MOJKIIIOYEHHIO, HACTPOHKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITy)KMBaHHIO ¥ BU3yaJbHON IIPOBEPKE.

4.2.22.4. Tlpunsits DIeKTpOHHbIE TepMHHaIb/CMapT-TepMuHANsl banka w/uimu mporpaMMmHOe OOecTieueHUe st
CmMmapTt-TepMuHaIIOB [IpenpusTis 1o akTy NPUHATHA OKA3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) 9K3eMIULIpax u
TIOJINTMCAHHBIX YIIOJHOMOYEHHBIMHU paboTHuKkamu O0ciyxuBaronield koMmnanny u [pennpusitus. OauH S5K3eMIULIp aKTa
HaxoAMTcs Ha xpaHeHun B OOciyxuBaromeil Kommanuu, BTopoil — y Ilpennpusitus. dopma akra pa3MelieHa Ha
OdunmansaOoM calite banka

5" AOC (Attestation of Compliance).
8 SAQ (Self-Assessment Questionnaire).
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4.2.225. B cayuae BbIX0o/a DJIEKTPOHHOTO TepMuHaia/CMapT-TepMHHaia, B TOM 4ucie MOOMIBHOTO yCTpOHCTBA
[pennpusiTus, U3 CTPOS WIK €ro YTPaThl HeMeICHHO HH(opMupoBaTh 00 3TOM baHk B cooTBeTcTBHH C 1.11.2.5.1, 2.5.2
YcnoBuii uinu mytem oOpalleHus B ciayx0y noanepxkku banka no tenedony, ykazanHomy B 1.2 Ilopsiaka npoBeneHus
omeparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

4.2.22.6. Bepnayrs banky mnn OOcmyxuBaromieii KOMIaHuu DIIeKTpOHHBIE TepMuHasl/CmapT-TepmuHansl banka B
TedeHue 5 (mATH) paboumx IHEW ¢ naTel pactopikeHust Jloropopa WM ¢ JaThl MOJYYEHHs IHCbMEHHOT'0/YCTHOTO
TpeboBanus banka o Bo3zBpaTe DIeKTpOHHBIX TepMHHaIOB/CMapT-TepMuHanoB baHka.

4.2.22.7. B cmydae HeBo3BpaTa DIEKTPOHHBIX TepMUHAIOB/CMapT-TepMuHaioB baHka B cooTBeTCcTBUH C 1I. 4.2.22.6
VYcmoswii, ymmatute banky mtpad B pasmepe 10 000 (mecstm Thicsd) pyOmer, B Tom uucne HJIC, 3a kaxmerid
OnexTpoHHBIN TepMuHAT/ CMapT-TepMuHan banka.

4.2.22.8. B ciyuae nocpounoro Bo3spara [Ipeampustuem w/mnu GnokupoBku bankom Cmapt-tepMunHanoB banka,
yIIaTuTh mTpad B cooTBeTcTBHU ¢ ONMUCaHWEM yCIyr, (GOPMHUPYIOMINX Tapu(Bl W OMUCaHHE cepBHCOB aisi CMapt-
TepmuHaoB banka, pasmemerHoM Ha OdunmansHoM caiite banka. ltpad Haumcnsercs bankom co criemyromero
paboudero nHs mocne 6xokupoBkr bankom Cmapr-Tepmunana banka.

4.2.22.9. VYcranouts Ha MobunbHOe ycrpoiicTBo [peanpustus MoGuinbaoe npuiokenue aist pemnpusituit (Tap
on Phone) 1 ucmonp30BaTh €ro TOJBKO B Leisix Hactosiero Jorosopa ais mpoBenenust Oneparuii ¢ 6aHKOBCKHMH
kaptamu Ha [Ipeanpustun/TCT,

4.2.23. Tlpwu ocymiecTBICHHH onepanuii no HTepHeT-3KBapHHTY:

4.2.23.1. Ilpuctynuts k nposeneHmio Omepanmii Ha Pecypce TOIBKO IOCHIE YCIIEITHOTO 3aBEPIUCHMS IIPOBEPKH
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOH cpere.

4.2.23.2.  CootBerctBoBath TpedoBanusimM banka k Pecypcy Ilpennpusrus, pasmenienssiM Ha OduipansHoM caiite
banka.

4.2.23.3. TloxTBepxaaTh aBTOPH30BaHHBIC C UCIOJIb30BaHUEeM [IpenaBropu3anuu cyMMbI K ciucanuto uepes CIIDIT
He mno3gHee S5 (IATH) KaleHAApHBIX JAHEH ¢ narel coBepuieHus Omnepanuu Ha cymMMmy (akTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBeTcTBUM [TopsinkoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX TOUkax/Ha Pecypcax.

4.2.23.4. CornacoBeiBaTh ¢ bankom nu3aiiH [lnateskHOM CTpaHWIBI, BKIIOYAas 3JIEKTPOHHBIE BapHAHTHI
nH(pOPMAIMOHHBIX HAKIIEEK.

4.2.23.5. Ilposectu meponpusaTust no uarerpauuu Pecypca co CIIOII u cooTBeTCTBYOIIE HHTETPALIMOHHBIE TECTHI B
tedyeHue 30 (TpuaLaTH) KaleHAapHBIX AHEH ¢ JaThl 3aKiodeHus Jlorosopa.

4.2.23.6. CamocTosTenpHO 00eceunBaTh 0€30MaCHOCTh CBOMX HH(DOPMAIMOHHBIX PECYPCOB B CETH HHTCPHET.

4.2.23.7. TpemocraBmare mo TpeboBaHWio banka noctym k paszenam Pecypca ¢ orpaHMYeHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aJJMHHUCTpUpPOBaHKEM H conpoBoxkaerneM (VIP, OnToBoe, KiryOHOE 00CTyXHBaHUe, U T.11.).

4.2.23.8. CoOntomarts mpaBwia MOJb30BaHUS JIMYHBIM KaOuHEeTOM IHTEpHET-3KBalpHHra, pa3MEUICHHBIC Ha
Od¢urransaoM caiite banka.

4.2.24. YmnauuBare banky cymMbl, nmomiexaiiue yaep:kaHuto ¢ [Ipennpustust B cCOOTBETCTBHU ¢ mpaBuiamMu AO
HCIIK, ony6auKOBaHHBIMHU Ha caiiTe: WWW.privetmir.ru®,

4.2.25. Tlpenocrasuts Iokynaremo mns cunthiBanus QR-KOJ ¢ HeNnblo OCYIIECTBIEHHS OmnaThl  TOBapoB/yCIyT C
ucnons3oBanueM cepsucos SherPayQR®Y/IInatu QR®2.

4.2.26. He usmenstb QR-xo1 napTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.27. Wcnoms3oBatb API u cBenenus, nepenaBaeMsie mocpenctsom QR-API, B rpanumax npaB u pyHKIIMOHATEHBIX
Bo3MoOkHOCcTeH Takoro API m ero ommcanus, u3noxeHHoro B Ilopsiike, yCIOBHSX M OTBETCTBEHHOCTH CTOPOH NPHU
noaxaroueHun QR-API, pasmeniennom Ha OduruansHom caiite banka.

4.2.28. Tlpm BeiBieHUH (HAaKTOB WIKM TPH3HAKOB HapyIIeHHs Oe3omacHOCTH ucnonb3oBaHus QR-API u
(YHKIMOHAIBHBIX BO3MOXKHOCTEHl OpraHHM3alMd MH(POPMAIHOHHO-TEXHOJOTMYECKOTO B3aMMOJACHCTBHS HEMEIICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTuts 00 3TOM baHk 1100BIM M3 CIIOCOO0B, YKa3aHHBIX B I1. 2.5 HACTOSIIMX
VYcnosuil.

4.2.29. B nmomoyHEHHE K COOIOICHUIO TPEOOBaHM, YKa3aHHBIX B HACTOSIIIUX Y CJIOBUAX, B TOM YHCIIE MIPHIIOKCHUIX K
YcmoBusiM, B IeJsIX ocymectBiaeHuu [loTopsromuxcs miatexeit [Ipennpusatie o0s3aHo:

e Pasmemiate Ha Pecypce mnonb3oBarenbckoe coriamieHue/ ogepty Ilpennpusitusi, conepikaiiee YCIOBHs
npoBeaeHus [loBTopsronuxcs miaTexel (B ciydae X IPUMEHEHHST), a TAK)KE XPAaHUTh MIMCbMEHHOE COTIIAIICHNE
¢ llepxarenem (cornacue/ mopydenue Jlepxateiss) 00 yCIOBHIX poBeacHMs [[0BTOPSIOMIMXCS TUTATEXKEH.

e romy4yaTth OT Jlepkatens corjacue Ha coBepuieHHe I[IOBTOPSIOIMMXCS IIaTeXe, B TOM YHCIE C CyMMOH
[ToBTOpstOIUXCSA TJIATEXKEH, TEPHUOJOM BPEMEHH, B TEUCHHE KOTOPOTO COBepIIaroTcst [lOBTOpSIOMUXCS

% Bo3MOKHOCTh ycTaHOBKH MobuabHOro npuoxenus ans [peanpustuii (Tap on Phone) ne npenocrapisercs ¢ 20.08.2022 1.
8 Tnst TpeanpusTuii, npucoe MHUBIINXCS K [IporpamMme nosbHOCTH fepxkateneit Kapt «MUP».

61 TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
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IVIaTeXeH, PeryaspHOCTbIO  coBepiueHHs  IloBropstomuxcs — mIaTexel, MOPSIIKOM  MpeKpalieHus
HeoCyleCTBIEHHbIX [loBTOpsIomuX s IIaTeXeH;

e obOecnieunts [lokynaTenro BO3MOXKHOCTh OTMEHBI HEOCYIECTBIEHHBIX [loBTOpSIOMIMXCS TUIATeXKeH B MOpSIKE,
OIpE/IeTIeHHOM J0r0BOPOM, 3aKIoueHHbIM ¢ [lokynartenem;

e IIpeKpaTUTh ocyliecTBieHue IloBTopsromuxcs IUaTexell B MOpPAAKE, YCTAHOBJIEHHOM JOTOBOPOM C
INokymateneM, B ciyqae MHOJNydeHHs OT Takoro I[lokymarens yBeZOMIJICHHS 00 OTKa3e OT OCYIIECTBICHUS
[NoBTopsronIXCs TUIATEXEH U (WIIH) TPEeKpaIieHns JeUCTBUSA JOTOBOpa, 3aKII0OUeHHOTO Mexay [lokymaTenem u
[Ipennpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. BaHk uMeeT mpaBo:
5.1.1. YaepxxuBath U3 CyMM, NOAJIeKaMX nepeuncienuto [Ipeanpusriio no JloroBopy, cieayronye CyMMBIL:
5.1.1.1. Cymmel Oniepariiii, SBIISIOIIUXCS HeCHCTBUTSIFHBIMH B CIIEIYIONINX CITydasX:

1) Omepamun coBepilieHbl ¢ HapymieHuneM JloroBopa, TpeOOBaHHWIA 3aKOHOAATENbCTBA P® wW/WianM TpaBuI
[InatexHO# cucTEMBI U UHCTPYKTUBHBIX MaTepuaioB banka;

2)  Omepanust CoOBeplIlICHa IO MOJASIbHON WK HeleHcTBUTeNbHOM Kapre;

3) JloKyMeHT IO OIepaldy 3aIl0JHCH HE IOJHOCTHIO, UMEIOTCS HCIPABJICHUS MJIM OTCYTCTBYET BO3MOJKHOCTB
ompenenuts cymmy Omneparu, Kox ABTOpH3aLny;

4)  sxzemmuisip JokymeHta no Omepauuy, rnepenaHHelid B baHK, HE COOTBETCTBYeT 3K3eMILLIpy JlokymeHTa Ho
Onepanun, nepenanHomy Ilokymnarento;

5) noxnuce Ilokymarens Ha Ueke >IEKTPOHHOTO TEPMHHAIA OTCYTCTBYET, MPU 3TOM Ha Ueke 31eKTPOHHOTO
TepMuHana npucyrtcTByet noie «Ilogmuce Knuenrtay;

6) mo TpeboBanuo banka B TeueHue 3 (Tpex) pabouMX JHEH co THS MOJyYeHHs 3alpoca He MPEeIOCTaBICHBI WU
NPENOCTABICHBl HE B MONHOM OOBeMe (WIM HE COOTBETCTBYMOIIME MpaBuiaM [LIaTe:KHOW CHCTEMbI) HIH B
HEeHa JIe)KalleM KauecTBe MoATBeprkaatone JJokyMeHThI 1o onepanusm/o0bscHeHnst 00cTosaTenbcTB Onepanny;

7) omnaueHHble ¢ ucnosb3osanueM Kaprei / ee pexsusuros / NFC-xkaptei® / SberPay®* / ITnatu QR®/TInatesxnoro
cuera®® Topapbl/ycnyrn ObUTM BO3BpamieHbl [IpeNpUATHIO WM HE JOCTaBIEHbI [10KyNaTemo/ycayru oTMEHEHbI/He
OKa3aHbl, HO BO3BPAT ACHEXKHBIX CpeAcTB [loKymarenro OpoM3BedeH He ObLI (33 HCKIIOYCHHEM CIIydaeB, KOTIa
ToBapsl/ycityru He OBUTH NMPUHATHI/BO3BpaT ToBapa/oTKas OT yCIyr HE MPELyCMOTPEH 3aKOHOAATeIbCTBOM P wim
npasuiamu pabotsl [peanpusites, u [Tokymnaress 65u1 06 TOM POMH(GOPMUPOBAH O COBEPILICHHS CACIIKH).

8) Togap/yciyra yxe 6bu1 orutadueH [lokynarenem paHee (0 4eM UMEETCs JOKYMEHTAJIbHOE ITOTBEPIKICHHE).

9) Ha cosepirennyo Omepanuio bankom e 6bu1 TomyueH Kox aBropmsanum cormacHo ITopsaky MpoBedeHHS
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs nojay4eHHbIM baHKkoM B TOM ciyyae,
€CJIM OH COZIEP)KUTCS B 3IEKTPOHHBIX peecTpax KomoB aBropusammu banka u otHocuTes K yka3anHoil Oneparun. Kog
aBTOpPH3alMM yKa3blBaeTcd Ha UYeke 3JIeKTPOHHOTO TepMHHaia, KoTtopelid mepemaercs B KKT Ilpemnpustus ot
DIIEKTPOHHOTO TEPMHUHAIA;

10) cymma ToBapa/ycnyru Oblia pa3dura Ha HeCKOJIbKO Oneparuii;
11) or banka-sMHTeHTa TTOyYeHA HHGOPMAIIHSA O MOIIIEHHHYECKOM XapakTepe Oneparuu;

12) Omepamus G6buta mpoBeseHa 6e3 cuuthiBaHusS KapThl B DIEKTPOHHOM TepMuHane (peKBH3UTHI KapThl ObLTH
BBEJICHBI B DJIEKTPOHHBIM TePMHHAN BPYUYHYIO), 32 MCKIIOUEHHEM CIydaeB, KOIJla JaHHbIE JEHCTBHSA COTIACOBAHBI C
bankowm.

5.1.1.2. Cymmsl, omIMOOYHO MepevnciieHHble Ha c4eT [Ipeanpusrust.

5.1.1.3. Cymmy miaTsl 3a cepBHCHOE OOCIyXHMBaHHE WJIN HACTPOWKY M mojiiodeHrne CMapT-TepMHHAIOB, €CIIN
TaKoBas MpeaycMoTpeHa JloroBopom.

5.1.1.4. Cymwmsr Onepannit Bo3Bpata, Bo3Bpara miarexa u PeBepcuBHbIC TpaH3aKIINH.

5.1.15. Cymmbl Onepauuii, KoTopble OBIIM OCIOPEHBI W/WIM CIHCaHBI co cuyera baHka bBaHKOM-aMHTEHTOM B
COOTBETCTBUM C NpaBuiaMu [linaTe:xHON cuctembl, B ToM uucie no OnepanusM, MPOBEACHHBIM C HCIIOJIb30BaHHEM
SberPay/Tlmatu QR, a Takke cymmbl ocmopeHHbix Ormepaiii B OTHOIICHHH TOBapoOB/YCIYT, PEaTH3yEeMBIX
[IpennpustueMm Kak areHTOM.

5.1.1.6. Cymmsl mTpadoB 1 MHBIX YOBITKOB, BOSHUKIINX Y baHka B pe3yibpraTe NMpUMEHEHUs K HeMy MITpadHBIX
CaHKIMI B COOTBETCTBMM C INpaBwiamMH [lnaTe>kHON CHCTEMBI, a Takke NpuBIeYeHHs baHka K rpaxIaHCKoOW win
aJIMUHHCTPATUBHOM OTBETCTBEHHOCTH CyJEOHBIMM OpraHaMW WIIM YIOJHOMOYEHHBIMH OpPTaHaMH TOCYIapCTBEHHON
BJIACTH BCJICIICTBHE HEUCIIOIHEHHS WIIM HEHa Iexkalero ucronaeHus [pennpusituem o6s3arenseTs o Jloroopy.

8 [Ipu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
% [Tpn HaTMYNK TEXHUUIECKOH BO3MOKHOCTH.
% TIpu HATHYMHE TEXHUYECKON BOSMOKHOCTH.
6 TIpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.



5.1.1.7. Cymmsbl, mnomiexamue ynaepxanuto c¢ Ilpexnpusituss B coorBerctBuu ¢ npasuwiamu AO HCIIK,
omyOIMKOBaHHBIMH Ha caiiTe: WWW.privetmir.ru.

5.11.8. Cymmsl mTpadoB B cilydae HEBO3Bpara OIJIEKTPOHHBIX TepMuHANOB/CMapT-TepMuHamoB banka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBuid.

5.1.19. Cymmsl mTpadgoB B ciaydae JOCpoyHOro Bo3Bpara llpenmnpusitueM w/mim OnokupoBku bankom Cwmaprt-
TEPMUHAJIOB B COOTBETCTBUH ¢ 11.4.2.22.8 YcnoBuil.

5.1.1.10. Cymmsl, nojiexamue yaepxanuto ¢ [Ipeanpustus B cootBeTcTBHU ¢ JJoroBopoM 06 yuactuu B [Iporpamme.

5.1.2. B ciayuae Bo3HuKHOBeHHs y IlpeampusTus 3aJ0/DKEHHOCTH Tiepel] baHKOM IpHOCTaHOBHTH MPOBEACHHE
ABTOpHM3aIMM 10 MOMEHTA MOJTHOTO TOTAIICHHUS 3a{0JDKCHHOCTH.

5.1.3. Ilpr HEBO3MOXKHOCTH Y/AE€PKATh CYMMBI, YKa3aHHbIE B 1. 5.1.1 YCIIOBHiA, 13 cyMM, MOJUIEKAIIUX HOCIETYIONIEMY
nepeuncienuto [Ipeanpusituio, cruceiBaTh 0€3 JONONHUTENbHOrO pacropsbkeHust [Ipenmnpusrtus (3apaHee TaHHBIH
aKLeNT) ACHEeXXHbIE CPEACTBA C pacueTHOro cuera IIpeanpusarus, oTkpeiToro B banke.

Ecmu pacuerHsiii cuer IlpennpusiTuss OTKPHIT B APYrod KpeAUTHON opraHu3anuy, BaHK BBICTAaBISET IMJIATEXKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusaTus mo pekBU3uTaM, yKka3aHHbIM B 3asBICHHH.

5.1.4. He Bo3memiats [peanpusituio cymmsr Oniepanuii, MPOBEACHHBIX ¢ HapyIIeHHeM ycioBuii Jlorosopa.

5.1.5. OcyuiecTBIATh NPOBEPKY TEXHUUECKOTO COCTOSHUS M IOPSI/IKA SKCILTyaTallMK DIEKTPOHHBIX TepMHHAIIOB/CMapT-
TepMuHaNOB banka, pacnonoxenHsix Ha Ttepputopun Ilpennpusitus/TCT. IlpousBoauts 3amMeHy ODJIEKTPOHHBIX
TepMuHaNoB/CMapT-TepMuHaioB baHka, a Taxke OOHOBJIATH MPOrpaMMHOE OOecredeHne DIIEKTPOHHOTO TepPMHUHANA,
yBenomus [Ipeanpustue He MeHee 4eM 3a 2 (1Ba) paboUuX IHS 10 JaThl 3aMEHBI MM OOHOBIICHHUS.

JlomyckaeTcss OCYIIECTBIATh yJaJeHHOE OOHOBIICHHE NPOTrPaMMHOTO OOECICUCHHs, HE 3aTparuBaollee IOpsIOK
nposenenus Onepanyii, nznoxeHnsii B [lopsiake nposeaeHus onepanuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, 0e3
IIPEeIBAPUTENILHOTO yBenomileHus [Ipennpusus.

5.1.6. HezaBucumo ot cpoka aeictBust JloroBopa B ciydae BBISBICHHUS NOAO3PUTEIBHBIX WIIM MOUICHHHYECKUX
Onepauuii  nepenaBarb HHGOPMAIMIO, B TOM YHUCIE OCYIIECTBIATh Iepeladyy JaHHbIX (CBEAGHUS O
peanpustun/TCT/Pecypce, B TOM 4yucie IIEPCOHAIbHBIC JlaHHBIE PYKOBOAUTESA/TIPEICTABUTEIS
[MpeanpusTrs/pU3MYECcKOro JIMIA, OCYIIECTBISIONIETO MPEANPHHIMATEIbCKYIO 1esTeIbHOCTh/3aHUMAIOIIEr0Cst YaCTHOM
MPaKTHKOH, yKa3aHHbIe B 3asBieHnn/3asBieHnn 00 usmenennu ycnosuii /Mudopmanun o TCT) B [Inarexnyro cucremy,
MMUP B nensix UCIOIHEHMsI 3aIIPOCOB, MIOJIyYEHHBIX OT yKa3aHHOH IlnaTexHON CUCTEMBL.

B cnyuyae npunsatus bankoMm pelieHus o pacrop:keHuu Jlorosopa 1o IpHUYMHE MOILIEHHUYECKOW JeATENbHOCTH
[pennpusitust coodmiats B [Tnarexnyto cuctemy MUP: nathl 3akimoueHus u pactTop:keHus Jloroopa, a Takke mpHIHHBI
pacropxkenus Jlorosopa, unsle ceenenus o Ilpennpusatuu.

5.1.7. B o1HOCTOpOHHEM TOpS/IKE MTPEKPaTUTh npoBeneHne ABtopusanuu st TCT w/mimm npoBecTH MEpONpHUsTHS 110
pacropskeHuto [loroBopa npu HacTYIUICHUH CIIEIYIOIINX COOBITHIH:

5.1.7.1. napymenue IIpeanpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHue naHHBIX [IpeAnpusTvs B mnepevyeHb OpraHu3alii U (U3MYECKUX JIMI, B OTHOIIEHHH KOTOPBIX
HUMEIOTCA CBEACHUS 00 UX MPUYACTHOCTH K S3KCTPEMHUCTCKOM JEATETPHOCTH WIH TEPPOPUIMY;

5.1.7.3. mpu Hanmumunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B IENAX JeTaIn3anu (OTMBIBAHH )
JIOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTEM, HJIM (UHAHCHPOBAHHUS TEPPOPU3MA;

5.1.7.4. necootBercTBHEe Pecypca TpeboBanmsm banka k Pecypey [Ipennpusus;
5.1.7.5. ocymiecTBIeHHE BUIOB JIESATEIBHOCTH, YKa3aHHBIX B Tpebosanusx banka k Pecypcy IIpennpusitus,

5.1.7.6. momydyenue HeraTuBHOI mHGopMarmu o [Ipennpustin/ TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® w/vinn InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JJOTOBOPHIINCH, YTO JIOCTATOYHBIM HOATBEPKICHNEM MOIIEHHUYECKOTO XapakTepa MpoBeAeHHBIX Onepannii
sBIsieTCsT MH(pOpMaIys, NocTynuBiuas oT bankoB-smureHtoB B bank, winu yBenomuneHus ot IlmarexHoil cucremsl,
MOJIyYEeHHBIE C HCIOJIb30BaHUEM (PaKCHUMUIIBHOM CBSI3U, JJIEKTPOHHOM mouThI (e-mail);

5.1.7.8. ocymecrBienue pemonra nomemmennit TCT, npensrcTByromniee ocymecTsiennto Onepanui,

5.1.7.9. nukBupauus/ mpekpaiieHue aesteabHocTH I[Ipeanpusitus 1100 BOo30YykAeHHE B OTHOLICHUH [IpennpusiTus
nenna o OaHKPOTCTBE B COOTBETCTBHH ¢ DemepaibHbiM 3aKOHOM 0T 26.10.2002 Nel27-03 «O HECOCTOSTEIbHOCTH
(6aHKpOTCTBE)Y;

5.1.7.10. BeigBnEeHUE HenocTOBEpHBIX cBeneHui o [Ipennpusatun/TCT, pykoBoaurene(-1x) B MHPOPMAINH, yKa3aHHON
IIpy 3aKioueHnu Jlorosopa;

5.1.7.11. necootBercTBHe mpemnaraeMeix Ilokymatenem TosapoB/yciyr pony nestensHocTH —IIpenmpusitus,
ykasanHoMy B 3assnennu/Mupopmarm o TCT.

5.1.7.12. otcyrcrBue oneparuii B TeueHue 30 (TpUALATH) KaJCHIAPHBIX THEH MOAPS.
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5.1.8. OcyuiecTBisATH AONOJHUTENBHBIE TIPpoBepky npoBeneHust Onepaunu B TCT, B T.4u. oOpamarscst B bank-amMuTeHT
JUIS IPOBEPKU paBoMepHOCTH Onepanuu.

5.1.9. [IpoBoauts npoBepky [IpennpusaTys, B T.4. Ha IPEAMET BBISIBICHHS MOLICHHUYECKUX ONEpPaLUii, TPEIOCTABICHUSL
IToxynarensiv  ToBapoB/yciayr, HE COOTBETCTBYIOIIMX pOXY IEATeIbHOCTH IlpeqnpusATns, YyKa3aHHOMY B
Saseneann/Uupopmanmun o TCT, cobmonerns IIpenmpustuem/TCT TpeOoBaHWMHA, YCTAaHOBICHHBIX HACTOSIINM
Horoeopom k Pecypcy, Crangapta PCI DSS.

[TpoBepky MOTYT OCYIIECTBIATECS baHKOM, B TOM YHCIIe C JOCTYIIOM K paszeinaM Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMHHHUCTpHUpoBaHKeM U conpoBoxkaeHneM (VIP, OnroBoe, KimyOHOe 00cmyxuBanHue, 1 T.11.).

5.1.10. 3anpammBath JJOKyMEHTHI 110 olepanusM He ro3aHee 13 (TpuHaIIaTH) MecsLeB ¢ AaThl coBeplueHus: Onepanuu
B CPOKH, ycTaHOBJeHHbIE B 1. 4.2.10 Ycnosuit. [lyis ananusa ciopHbIX cuTyanuii baHk Taxke MoxeT nmorpeboBaTh OT
[peanpusiTust npepocTaBleHNUs] MUCBMEHHOTO 3asBiieHUsl [IpeAnpusTust ¢ M3JI0KEHHEM OOCTOSTENBCTB MPOBEICHHUS
Omneparun, CYETOB 3a INPEJOCTABICHHBIE TOBapbl/yCIyrW, TOBApHBIE WM KacCOBBIE YEKH U APYTHE IOKYMEHTHI,
HEOOXOAMMBIE Ui MPOBEICHUS aHAJIN3a OOCTOSTENBCTB IPOBEACHHS ONEpAllMy HWIM NPETCH3MOHHOW pPabOTHI IO
ANEKTPOHHBIM KaHaJaM CBSI3M OJHIM M3 CIIOCO0OOB, YKa3aHHBIX B II. 2.5 Y cIOBHH.

5.1.11. B OAHOCTOpPOHHEM TMOpS/KE BHOCUTH M3MEHEHHs B YCJIOBUS IIyTeM NyONMKauuu HHGPOpPMalUu Ha
OdunmansaoM cajite banka, He mo3aHee 4eMm 3a 14 (YeTHIpHAAIATH) KalCHIAPHBIX JHEH 1O BBEACHUS B NCHCTBHE
yKa3aHHBIX U3MEHEHUIl. A B cilyyae M3MEHEHHUs YCIIOBUIl B CBS3HM C BBOJIOM HOBOH yCIyru, Ju0O B Cilyuyae BHECEHHS
W3MEHEHHH B JOKYMEHTBI, CCBUIKA Ha KOTOpBIC JAFOTCS B HACTOSINMX YCIOBHUAX, baHk yBemomister Ilpeanpustue o
TaKUX U3MEHEHHAX MyTeM myOnukanuy nadopManuy Ha OdurmanbHOM caiite He MeHee 4eM 3a 1 (oIMH) KaJleHAapHbIH
JICHb JI0 BBEJICHUS B ICHCTBHE TAKUX M3MCHCHHIL.

5.1.12. B oxgHocTopoHHEM Nopsake BHOCUTH n3MeHeHus B Tapudsl banka, ykazaHHbIe B 3asiBICHUH, YBEIOMUB 00 3TOM
[pennpusiTie OJHUM U3 CIIOCO00B, YKa3aHHBIX B 1.2.5 YcnoBuii, a Takke Tapudsl, pasmenieansie Ha OQUIaILHOM
caiire banka mytem myoOmkanun nabopManny Ha OdurmanbHOM caiite banka He mo3zgHee yeM 3a 14 (YeThIpHAIIATh)
KaJICHOApHBIX THEH 10 BBEACHUS B [ICHCTBHE YKa3aHHBIX M3MEHEHUIL. B cirygae BHeceHns n3meHennid B Tapudsr banka,
©CJIM TaK¥e U3MCHEHNUS Ha JaTy BBEJCHHS UX B ICHCTBHE HE OYIyT IMPUMEHSATHCS K B3aHMOOTHOIICHUAM Mex 1y baHkom
n [pemnpustoem, bank ysemommser I[lpemnpusitiie O BBEOCHHHM TaKUX W3MEHEHHH MyTeM ITyONHKaIluu
COOTBETCTBYMOMIEH nHpopManmy Ha OPUIIATHFHOM caliTe He MeHee 4eM 3a | (0IMH) KaleHAapHEIH IeHb 0 BBEICHUS B
IEUCTBUE N3MEHEHUIA.

5.1.13. Mudopmanms, mogkiIodaeMble YCIyTH, YKa3aHHbIC B 3asBICHHM NpH 3aKiIiodeHuH JloroBopa, M3MEHSIOTCS
nyTeMm odopwieHus IIpeanpusaTHeM KOPPEKTHUPYIOIIETO 3asBIECHUA®’ M NPUMEHSIOTCA € JAThl €ro IOANHCAHHS
CropoHamu, 3a uCKiII0OYeHIEeM u3MeHeHni Tapudos cormacHo 1. 5.1.12 Yenoswuii.

5.1.14. B cnyyae u3MeHeHUs PEKBU3UTOB baHka, yKa3aHHBIX B 3asBJIE€HHH, yBeJOMHUTH 00 3ToM [Ipennpustue mytem
pasmernenus napopmanuu Ha OdurraipHoM caiite banka.

5.1.15. B wmemsax monydenuss wHGopmanmu mo OrnepauusM HanpapisTh 3alpockl Ha aapec SJIEKTPOHHOM IMOYTHI
Hpennpustust/ TCT, ykazaunasii B 3asienun/Muadopmarmm o TCT.

5.1.16. Orxkazats [Ipeanpusruto B 3aximroueHnn JloroBopa 6e3 00bSICHECHHUS TPUIHH.

5.1.17. Tpebosate or Kimenta mpemocTaBieHHMs AOKYMEHTOB M CBEICHHH, HEOOXOAMMBIX JUIS OCYIIECTBICHHS
(bYHKIMH, TPEAYCMOTPEHHBIX TPeOOBaHHUSAMH JICUCTBYIONIETO 3aKOHOJATENILCTBA.

5.1.18. bank BrpaBe B 0JTHOCTOPOHHEM IOPSIJIKE PACTOPTHYTH JJoroBop M BepHYTh DJIEKTPOHHBIE TepMHUHAIB/CMapT-
TEpPMHUHAIIBI, HaX0sIuecs B cOOCTBEeHHOCTH baHka, o KOTOPBIM:

5.1.18.1. Toprossiii 000pOT Ha OTUH DIIEKTPOHHEIH TepMmuHai banka He mpessimaet 40 000 (copok TeicsY) pyOeit (st
r. Mocksa u r. Cankr-IletepOypr He mpeBbimaer 80 000 (BoceMbaecsaT ThIcS4) pyOiieil) 3a MOCIEeTHIA KaleHIAPHBIH
Mmecsn (0e3 yuera Omepauunit Bo3BpaTa) WIM HMeEETCs 3aI0JDKCHHOCTh Iiepel baHKOM 1Mo ImuiaTe 3a CepBHCHOE
oOciryxuBaHue/Bo3HarpaxaeHus: banka/OneparusiM Bo3Bpara DJIeKTpOHHOTo TepMuHaia baHka;

5.1.18.2. Toprogsiii o6opot Ha oaun Cmapr-Tepmunan banka ne npessimaer 40 000 (copok Teicsu) pyOied (st .
Mocksa u 1. Carkt-IlerepOypr He npepbimaeT 80 000 (BoceMbaecsAT THICSY) pyOIIeit) 3a MOCIeTHIH KaIeHAaPHBII MeCSIII
(6e3 ywera Omepanuii BO3BpaTa) WIM HMeEETCs 3aJOJDKCHHOCTh Iepes baHKoM 1o 1uiate 3a CepBUCHOE
oOcyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpara CMapT-TepMuHaia banka.

5.2. bank o0s13yercsi:
5.2.1. O6ecnieunts [Ipennpusaruro gocryn k CIIDIT qist ocymectBinenns Oneparuid.

5.2.2. OGecrieunts Oe3omacHocTh TpoBeaeHus Omepanuii B VHTepHET-9KBapUHIE MOCPEACTBOM HCIOIB30BAHUS
cOBpeMeHHBIX IpoTokosoB u Texnosoruit 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusTuM ¥ MOATOTOBUTH K SKCIUTyaTallMd DIEKTPOHHbIE TepMUHabl/CMapT-TepMUHAIIbI
banka mns mpoBemenus Omeparuif. IlpoBectn mepBuuHBIH HHCTpYKTaX paboTHHKOB TCT B COOTBETCTBHH C
MHCTPYKTUBHBIMHU MaTe€pUaJIaMH, IIPEJOCTABICHHBIMU baHKOM.

5.2.4. OcyuiecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

7 [Tpu nepenaue KoppekTHpyIomero 3aspieHus yepes cuctemy J5O oHo noanuckBaercs [pennpustuem D11,



5.2.5. Pasmectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Marepuanbl IS
MPOXOX/ICHUS HHCTPYKTaxKa coTpynaukamu [Ipeanpustus.

5.2.6. OGecrieunBaTh DIEKTPOHHBIC TEepMHUHANBI, ycTtaHOBIeHHble Ha [Ipemmpustun/TCT, wuHQOpMATHOHHBIMU
MarepHaraMu, HeoOXOAUMBIMH 11l IpoBeneHust Onepanuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHANIOB/CMapT-TepMuHaioB. B ciayuae
BEIXOJIa M3 CTpOs OIEKTPOHHOTo TepMmuHaia/CMmapT-TepMuHana banka oOecmeunts [Ipemnpustie HCHpaBHBIM
OneKTpoHHBIM TepMuHaIoM/CMapT-TepMuHaioM banka He mo3nHee 3 (Tpex) paboumnx AHEH ¢ qaThl morydeHus bankom
3asBKH OT Ipennpusitus mo HoMepy ciayx0b!I mognep K banka no tenedoHaM, ykazaHHbIM B 1.2 [lopsiika npoBeneHus
onepanuii B ToproBo-cepBUCHBIX TOYKax/Ha Pecypcax.

Ha ocHoBanumu nomyuenHod ot Ilpennpusitusi pacueTHOW HHGpOpPManMu, NEpeJaHHOW OT DJIEKTPOHHOTO
tepmuHana/Cmapt-tepmuHana/Pecypca/mo QR-kony B bank, He mo3nHee 2 (nByX) pabouux AHEH ¢ AaThl MOJTYyYCHHS
pacueTHO# mH(pOpMari baHKkoM, IepeIncIATh Ha pacyeTHBIN (TeKymIuii) cuet [Ipennpusatus cymmsr Orepariuii oraTsl
B BJIFOTE MPOBEJCHNUS oneparyH (pyoin PD), 3a BeI4eTOM IUIATHI 32 BEITTOJHEHUE PACUETOB, B MOPSIAKE, YCTAHOBICHHOM
B pa3mene 6 YcnoBuii U Tapudamu banka, ykazaHHBIMU B 3asBICHHH WM pa3MelleHHBIMH Ha OQuIaabHOM caiTe
banka.

ﬂaTOﬁ NMOJIyuCHUs pacquHoi/’I I/IH(IJOpMaHI/II/I bankom sBasgeTcs nata pa60qero AHA, CJICAYIOUICTO 3a JHEM COBCPULICHUA
ornepannu SHGKTPOHHOP’I CBCPKHU UTOI'OB.

B cmyuwae TexHuyeckoro c0osi mpu Iepenade OJNEKTPOHHOHW CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEACHUS
[peanpusituem/TCT mim oTCyTCTBUSL DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYHMHAM, Nepeducisite [Ipeanpustuio
cymmbl Oniepanuii, 3a UICKJIIOUSHUEM CyMM, yKa3aHHbBIX B IEPBOM ad3alle HacToslero nyHkra (m.5.2.8) mo ucreuenuu 3
(Tpex) KaneHAapHBIX JHEH ¢ MOMEHTa NocieAHeH DIeKTPOHHON CBEPKHU UTOTOB, IPOBOAMT pacueThl o BceM Oneparism
¢ nanHoi TCT.

5.2.8. Ha ocHoBaHuu 1 He mo3zHee 2 (AByX) pabo4ux JHEH ¢ naThl noiyueHus pacuetHor unpopmanuu or AO HCIIK,
MepeUUCIIITh/yIep)KUBaTh CyMMBI, mojuiexainue Boimiare [Ipeanpusituio/ynnate [IpeanpustieM B COOTBETCTBHH C
IIpaBunamu AO HCIIK.

5.2.9. IlpenoctaButs Ilpennpustuio QR-kox mapTHEpa Mo 371€KTPOHHBIM KaHajlaM CBS3M B 3JIEKTPOHHOM BHJE WM Ha
OyMa)XHOM HOCHTEIIE.

5.2.10. OcymectBusatb 06padotky I1/1H, momydyenHsix ot [Ipennpusitus, a Takxke odecrnednTh KOHPUICHIMATEHOCTD U
3ammTy obpabarbiBaeMbix [1/1H B cooTBeTcTBHH ¢ TpeboBaHusME DenepansHoro 3akoHa oT 27 utoist 2006 Ne 152-03
«O mepcoHanbHBIX AaHHBIX». [IpnHMMaTh HEOOXOIWMBIC MPABOBBIC, OPTaHW3AIMOHHBIC W TEXHWYECKHE MEPHI HIIH
obecrieunBaTh UX MPUHATHE UM 3amUTH moiaydaembix oT [Ipeanpusatus [1JH oT HEMpaBOMEPHOTO WM CITydaiiHOTO
JIOCTYIa K HUM, YHUYTOXEHHsI, "3MEHEHHSI, OJIOKUPOBaHM, KOMPOBAHUSI, PeI0CTaBlIeHNs, pactipocTpanenus [1/1x, a
TaKKe OT MHBIX HEMIPABOMEPHBIX ACHCTBUI B OTHOIIEHNH MoydaeMbIx oT [Ipeanpustus I1/1H.

5.2.11. TIpemoctaButh [IpeAnpUsATHIO BO3MOKHOCTh YCTAHOBUTH MoOHIBHOE NpHitoxenue st [peanpustuii (Tap on

Phone) na Mo6unbsHoe yctpoiictso [Tpeanpustus®e,

5.2.12. Bauk mpenocrariser QR-API (B T.4. BcE, 4TO CBs3aHO ¢ opraHu3anueii HHHOPMAIIMOHHO-TEXHOIOTHIECKOTO
B3auMoJieiicTBHA TocpencTBoM Takoro API) «kak ecTb» 6e3 pefocTaBiIeHNs KaKuX-THOO0 rapaHTHil.

5.2.13. Tlo ykaszammio [Ipemnpusitis B Buae OQOPMICHHOH Ha OyMa)KHOM HOCHTENE WIH B JJICKTPOHHOM BHIE
HNudopmanmu o TCT umu o yka3aHuio B JF0O0M IpyroM BHje nepenaBath 3asBKy B OO0 «9BoTOp» Ha MOIKIIOYCHHE
CEpBHUCOB:

o MoOWIBHBIH Kaccup;

o [lpunmoxxenus DBoTop (IO crmcKy, ykazaHHoMy B Wudpopmanun o TCT) npu ycinoBUM OJHOBPEMEHHOTO
nonkiroueHust CMapT-TepMuHanoB banka Ha ycioBusx tapudos «buzHecy, «MakcUManbHEI», «ONTUMaIBHEIIY, «Bce
BKIIIO4YCHO 15y, «Bce BKimoueHO 36,

e Iludposas kacca npu ycIOBHH OJHOBPEMEHHOTO MOJKIIOUYEHHS ycIyrd IHTepHeT-9KBalipHHT.

5.2.14. OcymecTBUTh BO3BpaT aBaHCOBOTO IUIATEXa 332 CEPBUCHOE OOCIYXHMBaHHE WIIM HACTPOWKY M MOIKIIIOYECHHE
Cmapr-repmuHaioB banka B coorsercTBuH ¢ 11.6.4 Y ciioBuid.

6. OIIVIATA YCJOYI BAHKA

6.1. Omnara [Ipennpusituem ycinyr banka 1o ocymecTBiIeHHIO pacyeToB 110 Ornepanusm oruaTsl HPOU3BOIUTCS ITyTEM
yaepxkanus BaHKOM CyMMBI BO3HATPAXKIEHUS Y U3 CyMMBI MEPEBOIA B 3a4€T 0043aTeNbCTB [IpeAnpusThs, yKa3aHHBIX B
. 4.2.1. YcnoBui, B pa3Mepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o orutate ToBapos/yciyr, npenoctaBieHHBIX [Ipeanpustuem [lokynaTento, npu3HaeTcs HCIIOTHEHHBIM [Ipennpustuem
B pa3Mepe CyMMBI ICHEeKHBIX CPE/ICTB, YKa3aHHOW B pacniopspkeHnr [TokymaTesst o mepeBoe ISHEKHBIX CPEJICTB B HEIIX
omatsl ToBapos/ycnyr [Ipeanpusrtus.

6 Bo3MoKHOCTh ycTaHOBKH MobuibHOro npusoxenus ans [peanpustuii (Tap on Phone) ne npenocrapisercs ¢ 20.08.2022 r.
% BosnarpaskieHue pacCYMTHIBAETCS OT/EIBHO MO KAXKIOH TPAH3AKIIUH.


https://www.sberbank.ru/help/business/acquiring

6.2. Ilnara 3a cepBucHOE OOCIykHBaHWE DJIEKTPOHHBIX TEPMUHAIOB, MNpepycMoTpeHHas Tapudamu banka,
Hauucisiercst bankoM exeMecsqHO 3a KayKAbIH DJIEKTPOHHBIA TEPMHUHAJ HE Mo3/Hee 5 (ImsToro) padoyero JHA Mecsua,
CJICAYIOLIETO 33 OTYETHBIM IEPUOIOM, CO CPOKOM HoramieHusi B Tedyenue 30 (TpuauaTH) KaleHIapHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

e  myTeM NpAMOro neGeTOBaHMsS pacdeTHOro cuera (6€3 JONMOTHUTENBLHOIO PACTIOPSIKEHHS HA OCHOBAHHH
3apaHee JaHHoro [IpeanpusTuem akuenta)’;

e  IIyTeM BBHICTAaBIICHHUS IUIATEXHOTO TPeOOBAaHMA/CUETA HA OIUIATy- €CIH cdeT [IpeanpusaTHs OTKPHIT B APYTOH

KpEJUTHOM opraHusanuu’?,

6.3. [nara 3a cepBUCHOE OOCITYKUBAHHE U HACTPOMKY M mojkimtodenue’> CmapT-TepMuHaioB banka npeycMoTpeHHas
Tapudamu, Hauncnsercss bankom aBancoM 3a kaxapiii CMapT-TepMuHai baHka BHE 3aBUCMMOCTH OT JaThl YCTaHOBKH
CwMmapr-repmuHasia banka, u cmuceiBaeTrcs baHkoM myTeM mpsMoro pae0eToBaHHMs € pacueTHoro cuera (0e3
JIOTIOJIHUTEIBHOTO paclopsKeHHs Ha OCHOBAaHUM 3apaHee JaHHOTo [IpenmpusatueM akuenra):

6.3.1. 3a mepBble 2(nBa) KaJeHAAPHBIX Mecslla ¢ JaThl 3akiroueHus JloroBopa Hauucnsercs bankom u
ymauuBaetcs [Ipeanpusituem B pasmepe, onpenensieMmoM-Tapudamu, B Tedennn 10 padounx guei. [Ipu Beibope
tapudoB «Bce BriaroueHo 15», «Bce BrioueHo 36» - TuiaTa HauuciseTcs baHKOM M oItauMBaeTCs
[IpeanpusitTueM eauHOBpeMeHHO B Teuenue 10 pabounx aHeil ¢ natel 3akirodeHus /lorosopa;

6.3.2. HauMHAs ¢ TPETHEro KAIEeHAAPHOr0 MeCAa C AaThl ycTaHOBKU CMapT-TepMUHAIOB * Bank

. B IEpBEI pabounii AeHp KaJCHOAPHOTO MeECsIa MPOBOAUT CIIMCAHHE CPEICTB B COOTBETCTBHH C 1M.6.3.1
YcnoBui;

e  IIpU HEoIUIaTe aBaHCOBOTI'O IIATEKa Ha BTOpOH paboumii IeHb KajeHaapHoro Mecsina bank 6nokupyer Cmapt-
TepMuHaibl banka;

e  mpu mocTymieHMH B badk ommatel 10 19.00 M0 MOCKOBCKOMY BpeMeHH® 6 (mecToro) pabodero IHs
KaneHnapHoro Mecsina Cmapt-tepMmuHanbl banka OynyT pa30iIoOKMpoBaHBI sl JajbHEHIIEro MpOBEACHHS
Onepanuii He o3aHee 2 pabovMX AHEH ¢ NaThl MOCTYIUICHUS CPEJCTB Ha cyeT baHka;

. IIPU OTCYTCTBUH IUIATHI 3a cepBUCHOE oOcmyxuBaHne CmapT-TrepMuHanoB banka 10 19:00 mo MockoBckoMy
BpeMeHU B 6 (urectoif) paboumii JeHb KaJleHOapHOro Mmecsiia baHk BnpaBe pactopruyts lorosop B 7
(cenpMoit) paboumii 1eHb, HAIPaBUB YBEIOMJICHHE O PaCTOPKEHUH B 7 (CeAbMOI) IeHb KaleHIapHOTro MecsIa
OJTHUM U3 CIIOCOOOB, YKa3aHHBIX B I1. 2.5 Y CIIOBHIA.

6.3.3. Ilpu ycraHoBke/oTkiIroueHun CmapT-TepMuHaioB baHka pasmep IUIaThl 3a OTYETHBIH TNEpUoO[
paccuuThIBaeTCSA B 3aBHCHUMOCTH OT 00miero konudectBa AKTHBHBIX CMapT-TepMHHANOB (3a HCKIoueHHeM CMapt-
TepmuHaIoB ¢ Tapudamu «bes 3arpary, «Bce BrimroueHo 15», «Bcee BriIroueHO 36») Ha MOCICAHUHN ICHb KAJICHAAPHOTO
Mecsla, IpeIecTBYIero Mecsiy omiartsl. [Ipu nmonkimoyenun/oTkmouennn 2D ckanepa pasmep riarsl 3a CMmapr-
TEPMHUHAJ TIEPECUUTHIBACTCS 32 OTUYETHBIN MEPHUO]] HE3aBUCUMO OT JJaThl YCTAHOBKH/CHSTHS CKaHepa;

o i IpeanpusTuii, umeromux 5 (nath) u 6osnee Cmapr-Tepmunanos banka’® npumensitorcs Tapudbl,
pa3merteHnble Ha OduimanbHoM caiite 6anka. [Ipu 3ToM Tapud M3MEHSEeTCsl KaKk B CTOPOHY CHHIKEHHS IPH
yBENMYCHUH KonnuecTBa CMapT-TEpMHHAIOB, TaK ¥ B CTOPOHY YBEIMYEHHUs Ipu oOTkaze or CmapT
TepMHUHaNIOB”.

6.4. B cmygae, ecnmu Cmapr-tepmuHan banka ne 0put ycranoBneH B TCT, baHk Bo3BpammaeT aBaHCOBBIN ILIATEK
[Mpeanpustuio B Teuenne 60 (mecTuaecsTi) KaICHIAPHBIX AHEH ¢ aaThl oOpamenus [lpennpustus B bank ogunm n3
croco0oB, yKa3aHHEIX B II. 2.5 Y CIIOBHIA.

6.5. B cityuae ecnu [Ipennpusitie He umeet cuera B banke, [Ipennpustue o6s3yeTcst B cpok He mo3aHee 10 (mecartu)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTH K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KPEIUTHOH OpraHM3anuell, B KOTOPOH OTKpPBHIT pacdeTHbIi cuer I[IpennpusTus, IOMOJHHUTEIHHOE COTJAIICHHE O
NIPEIOCTaBIICHUN 3apaHee JaHHOTO akKIeNTa B OTHOIICHWH IUIATEeXHBIX TpeOoBaHMH baHKa, BOZHHMKIIMX B paMKax
Jorosopa.

6.6. Ilo OHCpaHI/IHM BO3Bpara, BO3BpaT IIaTrexa n PeBepCI/IBHLIM TpaH3aKIUAM IUIaTa 3a MPOBCJACHUC PACUCTOB HE
B3uMaeTcia. B aTtom CJIydyac IijiaTa 3a MpOBEACHUC PACUYCTOB, YACPIKaHHAA bankxoMm apu 06pa6OTK€ HepBOHa‘laJ’ILHOﬁ
Onepauml, HE BO3BpAIIACTCA.

6.7. Omnara IlpeamnpustieM CyMM BO3HarpaxKaeHHii B pamkax [Iporpammbl JIosiIbHOCTH Juisi aepxkareneit Kapr
«MUP» mpomsBoauTcs MyTeM HX yAepKaHWS baHKOM M3 CyMMBI IepeBoja B 3adeT obOs3arenscTB [Ipenmpusarus,
yKa3aHHBIX B 1. 4.2.24 Ycnosuii, B pasmepe, ycranosieHHoM npasuiaamMu AO HCIIK, omyGnukoBaHHBIMK Ha caiirte:

" [TynkT mpumensieTcst 17 JIoroBOPOB, 3aKMOUeHHEIX 10 24.07.2022r.

™ Eci cuer [pennpustus otkpeit B [TAO Coepbank

"2 [Ip1 HAMYUU TEXHHUECKOH BO3MOKHOCTH

" [pumensietcst 1 Tapudos «Bee BEmoueHo 15» u «Bce BkIoueHo 36».

" 3a uckrouenueM Tapudos «Bce BKIOUeHO 15» 1 «Bce BKIIOUEHO 36%

7 Jlo 15.00 o MOCKOBCKOMY BPEMEHH — IIPU MIOCTYIUICHHN CPEJICTB B MATHHILY U IIPENPA3IHIIHBIC THA
78 He npumennmo ayist Tapuos «Be3 3atpat», «Bee Bkmouero 15, «Bce BKIIOUEHO 36».

n TIpumensiercs s CMapT-TepMUHATIOB, NOAKIIOYEHHBIX 10 24.07.2022r.



www.privetmir.ru. Ilpu sTom o6s3atenscTBo Ilokymarenss mepex IlpenmpustueM mno omate ToBapos/ycmyr,
npefgoctaBieHHbIx [Ipennpusartuio IlokynareneM, npusHaeTca ucnoinHeHHBIM IlIpeampusitueM B pasmepe CyMMBI
JICHEeKHBIX CPEACTB, yKa3aHHOH B pacnopspkeHun IlokymaTens o mepeBoje IEHEKHBIX CPEACTB B IIENSX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

6.8. B memsix omratel yciyr YmoJdHOMOYeHHOW KoMmaHud 1o JloroBopy o6 ywactuu B [Iporpamme Ilpennpusitie
nopy4yaeT baHKy exeiHEBHO yIepXKHUBaTh W3 MpuuMTaromuxcs IIpeanpusTuio AEHEXHBIX CPEJICTB CYMMEI
BO3HArpaXKAeHUl YIOJTHOMOUYCHHOM KOMIAHMU M MEPEedYHUCISATh UX YIOJHOMOYEHHOM KOMIIAHUHU IO PEKBU3UTAM,
yKa3aHHBIM B Y CIIOBUSX pacueToB npu noaxioueHnn [pennpustus x [Iporpamme «CoepCriaci00», pa3MeIeHHbIX Ha
OdurnmansHOM caiite banka.

6.9. Cuera-daxTypsl BEICTAaBISIOTCS baHKOM B MOpSAAKE W CPOKH, YCTAaHOBJICHHBIE HAJIIOTOBBIM 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanun.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HEBLIIOIHEHNUE WIIH HCHaAJICKAIICC BBINIOJITHCHHUC 00513aTENLCTB 110 I[OFOBOpy CTOpOHLI HECYT OTBETCTBCHHOCTb
B COOTBETCTBUU C YCIIOBUAMU ﬂOFOBOpa U 3aKOHOJIATeIbCTBOM PD.

7.2.  BaHK He HeceT OTBETCTBEHHOCTH IO CIIOpaM H pA3HOIIACHSM, BOSHUKAIOIMM Mexay llpeampustueM u
[MoxynaTeneM BO BCEX CIyuasx, KOTJa TAKKME CIIOpPHI M PA3HOIJIACHS HE OTHOCATCA K IpeaMeTy JoroBopa, a Takxke IO
cropaM B OTHOIIEHHH TOBapoB/YCIYT, ONNA4eHHBIX C Hcrmonb3oBaHueM Kaptel / ee pexsusutos /| NFC-xapTsr’® /
SberPay™ / TInatu QR® / IInarexuoro cuera®.

7.3. bBaHk He HeceT OTBETCTBCHHOCTU 3a 3aJCpP)KKH MEPEBOJA JCHEKHBIX CPEACTB Ha cyeT [IpeampusrTus, eciiu
3a1epKKU POU30LLUIN He N0 BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCJ'IOBI/If/lI I[OFOBOpa, O6YCJ'IOBJ'ICHHO€ Z[efICTBPI?[MPI nim
6632[61710TBI/I$[MI/I TPETHUX JIUII, B TOM YUCJIC YHACTHUKAMHU ILmaTeXHBIX cHCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IepeunciicHne cyMM Omneparuii 1o IpruYrHe NpOBEeICHHS
paccienoBanust baHkoM npu nogo3peHun Ha npoBeneHne Ornepanyy ¢ HapyleHHEeM yclIoBHi JloroBopa.

7.6. bank He HeceT OTBETCTBEHHOCTH 3a NOAKIIOYEHHE cepBuCOB MoOmnbHbIH  Kaccup/IIpunoxeHust
Opotop/Iludposas kacca Ha cropore OO0 «3IBOTOPY.

7.7.  Ilpennpusrue HeCET OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTH MpoBeAeHHbBIX Onepannii, coBepiieHHbIX Ha Pecypce,
B CITydae HeBHIONHEHUS 11. 4.2.23.1 VcnoBuit.

7.8.  IlpeanpusiThe HeceT OTBETCTBEHHOCTS 3a Bee JeiicTBus, ocyiecTBisieMble [Ipeanpustiuem/TCT B CIIOII.

7.9. TlpeamnpusThe MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHS CBOCTO MEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycaoBuil JloroBopa U HHCTPYKTHUBHBIX MaTE€pHANIOB, NPEJOCTaBIeHHBIX baHkoM.

7.10. Tlpm 3akitOYCHWW, WCIIONHEHWW, W3MCHEHHUH M pacTOpXeHWH JloroBopa CTOPOHBI NPHUHUMAIOT Ha ce0s
00513aTeIBCTBO HE OCYIIECTBIATh JeHCTBUI, KBATH(UIUPYEMBIX HPUMEHUMBIM 3aKOHOAATEILCTBOM KAK «KOPPYHLUI»®?,
a TakKe MHBIX JCUCTBUH (Oe3MelCTBII), HAPYIIAIOIINX TPeOOBaHUS MPUMEHUMOTO 3aKOHOAATEIbCTBA, IIPUMEHUMBIX

HOPM MEKITyHapOHOTO IIpaBa B 00JIaCTH MIPOTHBOICHCTBHS KOPPYTIIIHH.

7.11. Tlpeanpusitue HeceT IOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iiepesl baHkoM B cilyuae HECOOTBETCTBHUS
nposeneHHbIX [loBTOpsAIOMMXCS TUIaTexel TpeOOBaHMSAM 3aKoHOAaTenbcTBa Poccumiickoit denepanuu, B TOM 4uCIe
HOpPMaTHBHBIX akTOB banka Poccum, npasun [TnaresxHpix cuctem u (nim) [lorosopa.

8. ®OPC-MAXOPHBIE OBCTOATEJbCTBA

8.1  Cropona [loroBopa 0cBOOOKAAETCsl OT OTBETCTBEHHOCTH 3@ YACTHYHOE HJIH TTOJTHOE HENCIIOJIHEHUE 005I3aTeNILCTB
mo [loroBopy, eciu 3TO HEHCIIOJHEHHE SBHJIOCH CIEJICTBHEM OOCTOSATENBCTB HENPEOAONUMON CHIIBI, BO3HUKIIMX B
pe3ynbpTaTe 00CTOSTEIbCTB YPE3BBIYAIHOTO XapakTepa, KoTopsle CTOpOHa He MOTJIa HU MPEABUETh, HU PEAOTBPATUTh
pa3yMHBIMH MepaMu. K TakuM 006CTOSTEIHCTBAM YPE3BBIUAHOTO XapaKTepa OTHOCATCS CTUXUHUHBIE OeICTBUS, aBapHH,
MO’Kaphl, MacCOBBIE OECIIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHS, a TAKKE JIIOOBIE IpyTrHe 00CTOSTeIbCTBA
BHE Pa3yMHOTO KOHTPOJISI CTOPOH.

[Ipy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTENBCTB CPOK HCIOJHEHHS JOTOBOPHBIX 0O0S3aTENbCTB COPa3MEpPHO
OTKJIIBIBACTCS Ha BPeMs JEHCTBHUS COOTBETCTBYIOIIET0 00CTOSTEIHCTBA.

8.2 Ilpm HacTymiaeHHMH OOCTOSATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuid, CropoHa, Aisi KOTOpOH cO31anach
HEBO3MOXHOCTh HCIIOJIHEHHSI ee 00s3aTesibcTB 1o JloroBopy, NODKHa B TeueHHe 24 (ABaaLaTH YETHIPEX) 4acoB
N3BECTUTH O HUX ApYryto CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBUH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JIaHHBIX O XapaKTepe

78 [Tpy HAMMYUU TEXHHYECKOH BO3MOKHOCTH.

™ Tlpu HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

8 [Tpu HaMMYUK TEXHHYECKOH BO3MOKHOCTH.

8 [Ipu HaMMYUK TEXHHUECKOH BO3MOKHOCTH.

8 TepMuH «KOPPYIIIHS» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npothBojeicTBI
KOPPYILIHU».



00CTOSITENILCTB, OLEHKY HMX BJIMSHHMS Ha BO3MOMKHOCTH HCIIOJHEHHS CTOPOHOW CBOMX 00s3aTenbcTB 1o JloroBopy u
NPEAIoaraeMblii CPOK WX HWCIOJNHEHHs (IIPU HAJIWMYUKM TaKOH BO3MOXHOCTH). IIp HEBO3MOXXHOCTH HCHOJIHEHHUS
00513aTeNBCTB B CPOK CBBIILIE 3-X (Tpex) MecsleB Kaxas n3 CTOpOH UMeeT paBo pacToprHyTh Jlorosop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1 YperynMpOBaHI/Ie CIIOPOB CTOpOH COBCPLIACTCA B IPETCH3MOHHOM IMOPAJIKE.

9.2  Ilperen3un paccmarpuatorcs CropoHamu B Tedenue 10 (ecsiTH) KaJleHIapHBIX JHEH C JaThl UX MOIYYCHHUS
onHo# 3 CTopoH.

9.3 Chopsl, He YperyiaNpOBaHHBIE B NPETCH3HMOHHOM TIOPSIKE, IOMJIEKAT PAa3pelICeHHI0 B COOTBETCTBHU C
JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

10. CPOK JEMCTBUS JOTOBOPA 1 MTOPSJIOK EI'O PACTOPXKEHUS

10.1. loroBop BCTYyIaeT B CHILY:
e ¢ narsl noanucanust CtopoHaMu 3asBiIeHUs Ha OyMa)KHOM HOCHTEIE;
e ¢ narel noanucanust [peanpusituem 3assnenus OI1.

10.2. oroBop nmeicTByeT 6€3 OrpaHHYCHHS CPOKA.

10.3.  JIro6as CtopoHa 1o JloroBopy BIpaBe ero pacTOPrHyTh B OJJHOCTOPOHHEM BHECYIEOHOM MOPSIJIKE, YBEIOMUB
00 aToM npyryro CTOpOHY OJHMM U3 CIOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 YcnoBuii, He MeHee 4eM 3a S5 (TIATh)
KaJICHOApHBIX THEH 10 IaThl PACTOPKEHUS, ECITH MHOM MOPSIIOK pacTOPKEHHS HE IPEYCMOTPCH YCIIOBHSAMH HACTOSIIETO
Jorosopa.

10.4. CropoHBI OCYIICCTBIIAIOT pPAacyeThl/B3aMMOpacuyeTsl B TeueHHe 18 (BOCEMHAIAaTh) MECSICB C JaThl
pactopxenus [lorosopa. Ilpeanpustue BbimnauuBaeT banky cymmsl Onepanuii B Hopsiike, yCTaHOBICHHOM 1. 5.1.3
Ycnosuid.

11. MIPOYHUE YCJI0OBUA

11.1 CtopoHBI cOrnamarTcs, YT0 HCTOYHUKAMH IIPABOBOTO PEryupoBaHus oTHomeHnH CTopoH B pamkax /lorosopa
SBISIFOTCSL HAcToOsIIuE YCJIOBHA, NEHCTBYIOIEEe 3aKoHOAaTenbcTBO P®d, mpaBuia, cTaHAapTel W PEKOMEHIAIMH
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE IPOTHUBOPEYHS JICHCTBYIOIEMY 3aKOHOAATENbCTBY PO.

JIroOble ycnoBusi u mosnoxxeHus: J{oroBopa, KOTOpble MPOTHBOPEYAT MOJIOKECHUSAM MpaBuil [InarexHbix cucreM (Kak
M3BECTHBIX B MOMEHT 3aKiitoueHus JloroBopa, Tak ¥ BBEJCHHBIX B JieiicTBUE B OyAyLIeM), TOJDKHBI ObITh MPUBEICHBI B
COOTBETCTBUE C NpaBuiaMy [1aTeKHbIX CUCTEM, €CIIM 3TO HE IPOTUBOPEUUT 3aKOHOAATEILCTBY PO.

11.2 Undopmanus, nonydyenHas [Ipennpusituem B pamkax ucnosiHenus Jlorosopa (Homepa Kapt/I1naTexxHbIX cueToB,
®.11.0. INokynareseii, cymmbl Omnepariiii U T.1.), SBJISACTCS KOH(DHUICHIIMAIBHOW M HE MOJUICKHUT MEpeaadye TPETbUM
JIMLIaM, 32 HCKIIOYEHUEM CJIy4aeB, MPEAyCMOTPEHHBbIX ACHCTBYIOLIUMM 3aKoHoAaTenbcTBOM P® wnm ycnoBusmu
Jorosopa.

11.3  CropoHs! 00s3yI0TCS HE pa3riIaliaTh MOIyIeHHBIE B X0/ HCTIOJTHEHUs JJoroBopa cBeIeHNs, BKIIFOYAs:
® OmNCaHUE 3alIUTHBIX 3J1eMeHTOB Kaprt;
® TEXHOJIOTHUIO MpoBeneHus: Onepanuii;
e unHpopmanuio 06 ynpasneHnn, GUHAHCOBOW U UHOM AesTenbHOCTH CTOPOH;
® uHYyI0 MH)OPMAIMIO, pa3rilalleHlHe KOTOPOH MOXKET IMPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTHBHO
TIOBJIMATH Ha JIETOBYIO penyTanuto CTOpOH.
[IpenocTaBnenne ykazaHHOW HHGOPMAIIUU AOMTYCKAETCS TOJBKO MpH coraiacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHUEe He OTMEHseT I1. 5.1.6 YclioBui.

11.4 TIlpenmpustie 3aBepsieT, 4Tto peanusanus Tosapo/ycayr B TCT ocymiecTBisiercs B COOTBETCTBHH C
TpeOOBaHUSAMU JCHCTBYIONIETO 3aKOHOAaTeNbCcTBA PD.

11.5 Hwu ogna n3 CTOpOH He BIpaBe NepeAaBaTh CBOM OOSM3aHHOCTH /WM mpasa 1o JloroBopy TpeThuM JuiaM 0e3
MUCBMEHHOTO COrJIacoBaHus ¢ Apyroil CTOpOHOH, 3a UCKIIOUEHUEM Cllydasi peopranusanuu ogHoi u3 CTopoH.

11.6 B cmyuae peopranm3amuu ogHod u3 CTOpOH 00s3aTesbecTBa 1O J[OrOBOpY B MOJHOM 0O0BEME MEPEXOIAT K
mpaBolpeeMHUKY. B ciaywyae mmkBupmanmm onxHod w3 CTOPOH HMYINECTBEHHBIC TpeOoBaHUS npyroit CTOpOHEI
YAOBJIETBOPSIIOTCS 32 CUET UMYILECTBA TUKBUAUPYeMOil CTOPOHBI B YCTAHOBICHHOM 3aKOHOIATENLCTBOM P® mopsinke.

11.7 WVHCTpYyKTHBHBIE MATEPHAJIBI, Kacarolidecs npeamera J[oropopa, BKIIOUYas JIOKYMEHTBI, CChUIKA HAa KOTOPHIE
JATC B HACTOSIIMX YCJIOBUSX, pa3sMenieHHble Ha OduuumanbHoM caiite BaHka, CTaHOBATCS 00s3aTelbHBIMU K
HCMIONHEHHIO CO  Clleflyrolnero pabodyero mHs 3a JHeM pasMemnieHds ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA X B JCHCTBHE.

11.8 Bce yBemomiieHHs U 3anpochl 10 JIoroBopy, 3a HCKIIFOYCHHUEM CiTydacs, Koraa JJoroBopom npeaycMOTPEH HHOM

TIOPSJIOK WX HANpaBJICHHsI, CYMTAIOTCS HANPABJICHHBIMH HaJIeXaImnuM o0pa3oM Apyroit CTOpoHe B COOTBETCTBHH C TI.
2.5 YcinoBuii.


http://www.sberbank.ru/




